SmartConnect
easy

Operation manual

Thank you for choosing SmartConnect easy. With the SmartConnect easy you can operate your FUHR motor
lock and many other devices via your smartphone. In conjunction with the SmartConnect app, your home will
easily become a smart home.

SmartConnect easy controls and communicates via Wi-Fi. With the intuitive SmartConnect app, you can operate
the FUHR multi-point lock and query the state of your door. In addition, lighting, garage door, roller shutters
and much more, can be operated anywhere via the app. As an administrator, you authorise and block users,
doors and terminal devices, and keep track of all applications in the Logdfile, also optionally on the Internet, at
any time and in any location. With SmartConnect easy you always have your property in view.

Installing the SmartConnect easy is quick and easy and can be retrofitted at no extra cost. In this operation
manual, all topics are explained step by step. In an overview, you will find compatible products that you can use
for a wide variety of applications. Further application examples can be found on www.smart-door.net <
http://www.smart-door.net> .

For your safety, all data is stored securely on your SmartConnect easy — not on the Internet!
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With the SmartConnect easy you can easily operate
your FUHR multi-point lock and query the state of
your door via your smartphone. The intelligent
control system of the SmartConnect easy also allows
further applications. Ignore darkness or rain: operate
the garage door or the Lighting directly from your
car via smartphone.

Additional components for modern living are already
available: electric door opener, plug-in radio gong,
switchable radio sockets and universal radio receivers
for garages, courtyard gates or shutters.
SmartConnect easy — ideas for living comfort
beyond the door opening. After all, one of the
leading German manufacturers of quality multi-point
locks is behind the access system.
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2.1. Scope of delivery

« SmartConnect

. QuickStartGuide
Optional

. Smart radio module

. SmartTouch master transponder

2.2. Safety instructions for the SmartConnect

For the correct use of the SmartConnect, please read the operating instructions carefully before using the
product. Follow the instructions given and follow the described instructions. Failure to comply with the
information and instructions, no warranty for the proper functioning of the product can be given. Do not
disconnect the SmartConnect from the mains during configuration or updating. The resulting data loss can lead
to the failure of the device and requires the submission to the service partner. The SmartConnect is intended
for private indoor use only and must be protected against moisture and tampering. Any other use than that
described in this manual is not intended and will result in exclusion of warranty and liability. This also applies to
conversions and changes to the device. Do not open this device under any circumstances! It contains no user-
serviceable parts. If an error occurs, send the SmartConnect to the responsible service unit.

2.3. Safety instructions for the smartphone

Be sure to keep the virus scanner and firewall of your smartphone up to date. Only in this way can you be
protected against attacks from the Internet. Regularly check if your software is up-to-date and install the
available updates. For your safety, use good passwords and change them at certain intervals.
Recommendations for secure passwords can be found, for example, at the Federal Office for Information
Security in the area of Recommendations: www.bsi-fuer-buerger.de < https://www.bsi-fuer-buerger.de> .

2.4. Notes on radio operation

The radio transmission takes place on a non-exclusive transmission path. This can lead to interference from
other radio applications. Switching operations, electric motors or defective electrical appliances can also cause
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interference. The transmission power and reception characteristics of the SmartConnect depend heavily on
constructional and ecological conditions. Thus, the range in the open field differs from that in buildings. Also,

the signal is transmitted differently at high humidity than at lower humidity.

SmartConnect complies with the requirements and regulations of Directive 1999/5/EC. The Declaration of
Conformity can be found at www.smart-door.net < http://www.smart-door.net> .

Please make sure that in the case of a data interruption, for example due to a power failure, relevant
applications such as door locks can be operated differently (e.g. mechanically with a cylinder key).
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3. SMARTCONNECT ECOSYSTEM

3.1. SmartConnect easy and SmartConnect door

The SmartConnect provides the connection between the applications, e.g. your FUHR multi-point lock in the
front door, and your smartphone. The communication between smartphone and SmartConnect is done via Wi-
Fi and optionally via the Internet (see Network Configuration in the chapter Administrator settings <

https://docs.smartwireless.de/en/administrator-settings/?type=scd> ). Whereas the communication
between SmartConnect and the individual components, such as the radio socket, is done using 868MHz radio.

For use, connect the SmartConnect to a suitable power supply (SmartConnect easy: 110 — 230V AC (Schuko
socket) / SmartConnect door: 12 — 24V DC) and install the corresponding SmartConnect app on your

smartphone (see chapter Set up the SmartConnect < https://docs.smartwireless.de/en/set-up-the-

smartconnect/?type=scd> ).

SmartConnect easy SmartConnect
door
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3.2. SmartConnect App

The smartphone communicates with your SmartConnect through the

SmartConnect app. This allows you to control the individual Home ®

applications, such as the opening of the FUHR multi-point lock, and ANWENDUNGEN

] ]
WOHNUNGSTUR GARAGE
offen vor 2 Tagen bedient
Y

ESSZIMMER

query the state of the device (if your application allows feedback). It is

also possible to create additional users and assign them - also
temporary — authorisations for applications (user administration). For a

list of compatible applications, see www.smart-door.net <

http://www.smart-door.net> . SENSOREN

-2}
The SmartConnect app can be found in the following app stores: Dachfenster Bad Dachfenster Raum

GETITON

# Download on the

| ® Google Play

& App Store

<

https://play.google.com/store

<

/apps/details?

https://apps.apple.com/us/a
;‘Ehr PRs-app IQid=de.smartwireless.smartcon SmartConnect App

smartconnect/id900377387?
itsct=apps_box&itscg=30200>

nect&pcampaignid=pcampaig
nidMKT-Other-global-all-co-
prtnr-py-PartBadge-
Mar2515-1>

If you have any questions, you will find many answers in the chapter
FAQ < https://docs.smartwireless.de/en/faq-en/?type=scd> .

3.3. Additional components

With SmartConnect, you can control applications and query their state. For the SmartConnect to be able to
receive, forward and trigger actions, special transmitters and receivers are required. Below you will find which
components you need exactly for your desired applications.

To open the door by smartphone, you need a motorised FUHR multi-point locking system autotronic 834/834P
or multitronic 881, which is usually equipped with a control or a radio reception module. If you also need the
feedback on your smartphone, a smart radio module is needed to see if your door is open or closed. This can be
ordered individually or alternatively with the comfort access SmartTouch, which allows you a non-contact
KeylessGo opening of the door. If you would like to retrofit your existing lock (mortise lock or multi-point lock)
for the door control via smartphone, we recommend the FUHR digital cylinder.
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With additional transmitters or actuators, many other possibilities of SmartHome control are available. For
example, you can monitor the condition of your casement windows (open or closed) via the app or open your

garage door with your smartphone. Roller shutters can also be opened and closed.
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3.3.1. DOOR OPENING TRANSMITTER - It transmits a radio signal to the
SmartConnect

4-channelradio  To operate up to 4 applications with only one radio key, for example front door, side
key entrance and garage door, the SmartConnect allows you to manage both channels and
assign a time profile.
FUHR art. no. VNZ80319 (4-channel radio key)

Radio For a convenient, biometric door opening of 2 applications, via the SmartConnect, you can
fingerprint manage both channels and assign a time profile.
scanner FUHR art. no. VNZ80178A

Radio keyboard  For a convenient door opening of 2 applications by number code, via the SmartConnect
you can manage both channels and assign a time profile.
FUHR art. no. VNB702N

3.3.2. TRANSMITTER - It transmits a radio signal to the SmartConnect

Radio window For monitoring the sash position of windows, doors or gates The status change is
contact transmitted by radio to the SmartConnect app.
FUHR art. no. VNB0O127001F

Radio window For monitoring window handles The status change is transmitted by radio to the
handle contact SmartConnect app.
FUHR art. no. VNB0127002F
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3.3.3. DOOR OPEN - To receive a SmartConnect radio signal to open the

door

Motor control

Radio receiver
module

SmartTouch

Smart radio
module

Digital
cylinder

To open the door, the signal from the SmartConnect is received and fed to the motor lock,
the radio receiver is integrated in the control.
FUHR art. no. depending on the version

To open the door, it receives the signal from the SmartConnect and directs it to the motor
lock, the radio reception module is plugged onto the motor.
FUHR art. no. VNBFP490

For a convenient door opening by touching the handle bar or the activation button,
including the Master SmartKey and Smart radio module It is plugged into the motor, it
receives the signal from the SmartConnect and forwards it to the motor lock, the door status
can be queried via the SmartConnect app.

FUHR art. no. depending on the version

To open the door, it is plugged onto the engine, it receives the signal of the SmartConnect
and passes it on to the motor lock The door status can be queried via the SmartConnect app.
FUHR art. no. VNBFP931R

For retrofitting doors with mechanical locks For a convenient door opening via smartphone,
manageable via the SmartConnect, it gives feedback about the battery status.
FUHR art. no. VNZ80178A
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3.3.4. ACTUATORS - They receive a radio signal from the SmartConnect and
trigger an action

Radio socket For controlling devices, e.g. lamp, pluggable between the socket and the device to
be switched.
FUHR art. no. VNZ80134

Plug-In radio receiver For controlling existing external drives, such as garage doors.
FUHR art. no. VNZ80088

Universal radio receiver  For controlling existing external drives with external power supply, such as garage
doors.
FUHR art. no. VNZ80023

Plug-In radio gong To receive a bell signal.
FUHR art. no. VNZ80122

Radio receiver for e- For opening doors equipped with an electric door opener.
opener FUHR art. no. VNBFP675
Rolling shutter control For controlling roller shutters, radio receivers for flush mounting.

ELDAT art. no. RCJ01-E5002-01-23K

3.3.5. WIFI-ACTUATOR - It receives the wireless signal of the
SmartConnect

Belkin WeMo radio For controlling devices, e.g. lamp, pluggable between the socket and the device to
socket be switched.

WeMo Switch Box: EAN 0722868905814 and

WeMo Switch Insight Box: EAN 0722868992975

Philips HUE Lamp To turn Philips Hue lamps on and off via the SmartConnect app.
Philips art. no. depending on the version
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In order to be able to use your SmartConnect with your smartphone, it must be set up via the SmartConnect
app. To do this, you need:

« Your SmartConnect (easy or door)
« Your smartphone or tablet
. The SmartConnect app

. if appropriate your network key (SSID+password)

Note that to install and operate the SmartConnect app, a smartphone must be secured with a PIN /
password / pattern lock or biometric authentication.

This protects you from unauthorised access to the SmartConnect or the door opening!

GETITON

& App Store ® Google Play

< https://apps.apple.com/us/app/fuhr-

# Download on the

smartconnect/id900377387? < https://play.google.com/store/apps/details?

itsct=apps_box&itscg=30200> id=de.smartwireless.smartconnect&pcampaigni
) - d=pcampaignidMKT-Other-global-all-co-prtnr-

py-PartBadge-Mar2515-1>

4.1. Integration

The SmartConnect can be used in different ways:

Wi-Fi Integration: Integration into existing Wi-Fi network (recommended for SmartConnect door and

SmartConnect easy)

) ( «Fy

Smartphone WLAN-Router / Wi-Fi router ~ SmartConnect easy Turschloss / Door lock
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Connection via network cable: Direct connection to SmartConnect door via network cable (Only SmartConnect
door). To do this, a network cable must be connected to the SmartConnect door and led out of the door. This

network cable must then be connected to the router. (Recommended for SmartConnect door).

) (< ) (

Smartphone WLAN-Router /Wi-Firouter SmartConnect door TUrschloss / Door lock

°|

Access point mode: Direct connection to SmartConnect via Wi-Fi (factory default). This method should only be
used if no home network is available, since to operate the SmartConnect you always have to switch to the Wi-Fi
of the SmartConnect and therefore no Internet is available.

) (]

Smartphone SmartConnect easy Tirschloss / Door lock

)

Make sure you have a very good WLAN connection to the SmartConnect door.

The wireless access point (router/repeater) should not be more than 2 meters away from the
SmartConnect to ensure reliable data transmission.

To optimize the connection quality, you can also use the options described in chapter Connection
Quality below.
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4.2. Commissioning your SmartConnect

4.2.1. Connect to the SmartConnect

1 Open the SmartConnect app and select Set up

new SmartConnect.

2 You are now informed that the SmartConnect
requires location authorisation to enable
connection from different networks. Confirm the

message by tapping OK.
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< App Store ul 3G 116 10

Willkommen!

Was mochten Sie tun?

®

Neues SmartConnect
einrichten

Mit einem eingerichteten
SmartConnect verbinden

Il

DEMO Demo Modus

Berechtigung erforderlich

Mit der Verdffentlichung von i0S 13 benétigt
SmartConnect die Standort Berechtigung.
Diese ist erforderlich um die Verbindung mit

Ilhrem SmartConnect aus verschiedenen
Netzwerken zu erméglichen.
Bitte bestétigen Sie das nachfolgende
System-PopUp.

15/172



3 Confirm the system pop-up by tapping Allow

while using the app.

4 Choose whether you want to use a
SmartConnect easy or a SmartConnect door.
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<« App Store il 3G 117 (=}

Verfiigbare SmartConnects ®

WLAN nicht verbunden

Noch kein SmartCannart aafindan

Darf ,,SmartConnect” deinen
Standort verwenden?
Die Standort Berechtigung ist
Zum Ei erforderlich um die Verbindung mit itati...
Ihrem SmartConnect aus
verschiedenen Netzwerken zu

Jenac auern.

ermdglichen.
Fernzu
Beim Verwenden der App erlauben
Keine |
Einmal erlauben
Nicht erlauben
Demo Modus
Ohne SmartConnect fortfahren >
0 o
SmartConnects Einstellungen
wlo2-de & 12:11 @
X Select SmartConnect 1/6

Choose a SmartConnect for using.

SmartConnect Door

SmartConnect Easy

SmartConnect
easy
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5 If you have not yet connected your

SmartConnect to a power supply, connect it to a

suitable power source.

SmartConnect easy: Schuko socket
SmartConnect door: 12 — 24V DC

After about a minute, the SmartConnect is up
and running and you can continue by tapping

continue.

6 Your SmartConnect will now establish a free
Wi-Fi signal (access point). Now switch to the Wi-

Fi settings of your smartphone or tablet.
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wilo2-de & 12:12 7@

< Installation 1/6

To start up your SmartConnect door, connect it to
a power source (12-24V DC). After about one
minute, the ring-shaped touch button will light up
continuously in blue.

== 12-24VDC

l 60 seconds

O-

()

Button
lights up

—

continue

wlo2-de & 12:12 18

Connect WLAN

< (Connected to Wifi "marienUniversum")

2/6

Navigate to the WLAN settings of your
smartphone. There connect to the WLAN
"SmartConnect-xxxx".

Afterwards return to the SmartConnect App.

WLAN

+ SmartConnect-123 =&

Press the "Next" button if you are already
connected to the SmartConnect.

Alternatively, you can scan the supplied QR code

Scan QR Code

SmartConnect
easy
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' 02-de LTE 12:20 ALl

7 Connect your smartphone or tablet to the
“"SmartConnect-XXXX" Wi-Fi and then switch

{ Einstellungen ~ WLAN

back to the SmartConnect app. WLAN ®
smartconnect-d52490 =
v Ungesichertes Netzwerk M @
MEINE NETZWERKE
gaestezimmer a =m0
marienUniversum a=0
ANDERE NETZWERKE
DIRECT-3C-HP OfficeJet —_
Pro 7740 &= @
DIRECT-DgM288x Series a= 0

FRITZ!Box Fon WLAN 7360 a0

gigacube-9380 a0

GLUON STUDIOS FECEO)

8 The SmartConnect is now displayed in the wemeese "
Verfiighbare SmartConnects @

overview under Available SmartConnects.

Lokale SmartConnects "smartconnect-d69877"

Tap on your SmartConnect. smarnconnectdsset ’
Fernzugriff
Please follow the steps described in the next fene ntemetgerate
section.
Demo Modus
Ohne SmartConnect fortfahren >
3

4.2.2. Network configuration

4.2.2.1. Option 1: Wi-Fi integration

Recommended for SmartConnect easy.
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1 Tap on your desired Wi-Fi network.

2 Enter the password of your Wi-Fi network and

tap Connect.
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wil 02-de LTE 12:22 10
Network setup
X (Connected to Wifi "smartconnect-d52490") 3/6
Select how the SmartConnect is connected to
the network.
LAN
Connected by cable ® >
WI-FI
marienUniversum "'.:3
gaestezimmer =
DIRECT-3C-HP OfficeJet Pro 7740 =
Edey go on =
Use as an access point o >
wil02-de LTE 12:25 10
< Network setup 3/6
(Connected to Wifi "smartconnect-d52490")
Enter the WLAN password for "marienUniversum".
Show password
T "
ror T
m v
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3 Confirm the system pop-up by tapping R -
(Connected to Wifi "smartconnect-d52490") 3/6
Connect.
Enter the WLAN password for "marienUniversum".
»SmartConnect” méchte sich word
mit dem WLAN
,marienUniversum”
. verbinden? .
Abbr. Verbinden
4 Define your username and a secure password. . = 0
X (Connected to Wifi "m:rienuniversum”) 5/6
Each user password must meet the following
. . Now define your user name and a
requirements: Min. 6 characters — at least one Secure password
upper case, one lower case and one number. The frstuser s also 2 SmartConnect
Write down your administrator password as a Jrername
reminder, e.g. in the QuickStartGuide. Password
Repeat
Note that the first user is also an administrator of Shov passuore
. Auto Login
the SmartConnect. Confirm your entry by o
tapping save
A system pop-up may appear asking if your
password should be saved in the keychain. Make
a choice.
20/172
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5 Enter a unique name for your SmartConnect.
The name is used later in the SmartConnect

selection and helps to identify the right

SmartConnect. Confirm your entry by tapping

Save.

SmartConnect
easy

wilo2-de & 12:27 T

X Name already assigned

(Connected to Wifi "marienUniversum") e

Last step:

Give the SmartConnect a meaningful name.

Name Main door

Save

4.2.2.2. Option 2: Connection via network cable (Only SmartConnect door)

Recommended for SmartConnect door.

SmartConnect easy Bedienungsanleitung 11/9/24, 10:37 PM
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1 Choose how to connect the SmartConnect to
the network. In this case, select Connected by

cable.

2 Make sure the SmartConnect door is
connected to the router via cable. Tap Connect.
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wil 02-de LTE 13:25

10
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Network setup 3/6

X (Connected to Wifi "smartconnect-d52490")

Select how the SmartConnect is connected to
the network.

LAN
nnected by ca ® >
WI-FI
iotPrinter ”-‘}‘
ON-CGN-66956¢ 2
marienUniversum "::#\
gaestezimmer ’f-,:.s‘
Use as an access point o >
all 02-de LTE 13:37 10
< Network setup 3/6
(Connected to Wifi "smartconnect-d52490")

Connection via network cable

Make sure that the network cable is connected.

Then press the "Connect" button below.

(s =1

)

WLAN-Router SmartConnect door
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3 Make sure your smartphone is connected to
your home network. You may need to change to

the network settings of the system.

4.2.2.3. Option 3: Access point mode

SmartConnect

If a home network is not available, a direct connection can be established between the smartphone and

SmartConnect.
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easy
all 02-de T 13:38 70
< Connect WLAN 3/6
(Connected to Wifi "marienUniversum")
In the WLAN settings, make sure that your phone
is connected to the home network. Then press the
"Next" button below.
WLAN
+ MeinWLAN
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1 Choose how to connect the SmartConnect to
the network. In this case, select Use as an access

point.

2 Setasecure password for the WI-Fi of the
SmartConnect and tap Connect.
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SmartConnect

il 02-de LTE 13:49 PL
X Network setup 3/6
(Connected to Wifi "smartconnect-d52490")

Select how the SmartConnect is connected to
the network.

LAN
onnected by ca ® >
WI-FI
iotPrinter 2
marienUniversum =
ON-CGN-66956¢ =
gaestezimmer "f,-..s\
Use as an access point o >
wil 02-de LTE 13:49 i
< Network setup 3/6
(Connected to Wifi "smartconnect-d52490")

Set a secure WLAN password for the
SmartConnect "smartconnect-d52490".

Show password

easy
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3 Confirm the system pop-up by tapping L e
(Connected to Wifi "")

Connect.

Trying to connect to the home network...

»SmartConnect” mochte sich
mit dem WLAN
.Smartconnect-d52490"
verbinden?

Abbr. Verbinden

continue

wil02-de LTE 13:50 10

4 Define your username and a secure password.
Each user password must meet the following

Administrator password
X P

(Connected to Wifi "smartconnect-d52490") 5/6

Now define your user name and a

requirements: Min. 6 characters — at least one secure password.
he first user is also a SmartConnec

upper case, one lower case and one number. The st use i sso s SmarComnect
Write down your administrator password as a Username
reminder, e.g. in the QuickStartGuide. Password

Repeat
Note that the first user is also an administrator of Show password

Auto Login

the SmartConnect. Confirm your entry by

A system pop-up may appear asking if your
password should be saved in the keychain. Make
a choice.
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5 Enter a unique name for your SmartConnect.
The name is used later in the SmartConnect
selection and helps to identify the right
SmartConnect. Confirm your entry by tapping

Save.

4.3. Connection quality

SmartConnect
easy

' 02-de LTE 13:51 70

X Name already assigned

(Connected to Wifi "smartconnect-d52490") e

Last step:

Give the SmartConnect a meaningful name.

Name Main door

Save

The SmartConnect app provides information about the connection quality between SmartConnect and router

as well as the video quality during active video transmission.

4.3.1. Connection quality between Smart Connect and router

If the connection between SmartConnect and router is not very good, a colored connection warning (yellow /

red) appears at the top of the SmartConnect app. The connection warning is displayed in the Video, Home and

Journal areas. The connection warning is not displayed in the settings area.
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1 The SmartConnect app displays a connection
warning (red information bar) in the upper area.
Tapping on the connection warning will bring up a

pop-up.

2 Within the pop-up, various options for
optimizing the connection quality are shown
and the option is given to hide the connection

warning in the future.
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3 By activating the switch Do Not Show again
within the pop-up, the connection warning can
be permanently hidden.

SmartConnect to
router connection

Please optimize the connection between
SmartConnect and router:

« Bring SmartConnect and router
« Change WLAN channel in router
« Connect SmartConnect and router

Do not show again o

Close

Options to optimize the connection between SmartConnect and router:

« Reduce the distance between SmartConnect and router
. Switch WLAN channel in the router

. Connect SmartConnect and router via network cable

As a logged-in administrator, the connection warning is displayed permanently. In case of poor

connection quality, the effects of optimizations can be checked.

4.3.2. Connection quality video transmission

When video transmission is active, the SmartConnect app provides information about poor quality of video
transmission.
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1 The SmartConnect app displays a connection
warning (yellow information bar) at the bottom
of the video screen. By tapping on the connection
warning, details of the connection can be
displayed on the one hand and options for
optimization can be shown on the other.

2 By tapping on the triangle icon (left half of the
information bar), further details on the
connection quality can be displayed.
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3 By tapping on the info icon (right half of the
information bar) a pop-up can be displayed that
informs about the causes that may influence the
connection quality.

Poor video
connection quality

The following factors influence the video
connection quality

« SmartConnect Door to
« Router to smartphone/

Possible causes of poor connection quality of video transmission:

. Poor connection between SmartConnect and router; reduce distance between devices

« Poor connection between router and smartphone / tablet, or poor internet connection
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4.4. Log in to the SmartConnect

1 The SmartConnect is now displayed in the
overview under Available SmartConnects. Tap
on the SmartConnect.

2 Log in with your previously defined access
data and tap Login.

Activate the option Auto Login or Sign in with
FacelD/TouchID to log in automatically and
conveniently the next time you log in without
entering your access data.
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3 Well done! You have successfully put the
SmartConnect into operation. Next you can add

applications or

users.

©

Well done!

You have successfully put the
SmartConnect Door
into operation.

Next you can now add applications or
users.

AU

SmartConnect
easy

As soon as the smartphone is connected to the Wi-Fi of the SmartConnect, LED 2 (SmartConnect easy) or LED 1

(SmartConnect door) lights up blue.

LED 1 —
LED 2 —

SmartConnect easy
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5. STRUCTURE OF THE APP
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RADIO PLUG

B : o
H—
H—

Logfile Settings

Home area with all existing applications

The app is divided into two areas: the content area and the menu bar.

The menu contains the following menu items:

. Door: Shows the video image and enables its operation (only SmartConnect door).

Go to chapter < https://docs.smartwireless.de/en/door-video/?type=scd>

. Home: The home area is the start page of the SmartConnect app. All configured applications are displayed

and operated here. The displayed applications vary depending on the rights of each user.
Go to chapter < https://docs.smartwireless.de/en/home-en/?type=scd>

easy

. Lodfile: The logfile shows the progress of the executed applications, with user, date and time. Their visibility

can be set for each user.

Go to chapter < https://docs.smartwireless.de/jouhttps://docs.smartwireless.de/en/logfile/?

type=scdrnal/>

. Settings: The settings allow you to configure the app and the SmartConnect, as well as manage users and

rights.
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Go to chapte < https://docs.smartwireless.de/en/settings/?type=scd> r <

https://docs.smartwireless.de/einstellungen/>

. Schedules (Android only, if logged in as administrator): Schedules, e.g. automatic switching on of the lights
at 8 a.m., can be created and managed here. On iOS, the schedules are in the settings area.
Go to chapter < https://docs.smartwireless.de/en/schedules/?type=scd>
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6.1. Administrators

Administrators are users who have the full functionality of the SmartConnect app and can fully operate all
applications.

There must be at least one administrator to manage the SmartConnect app. This is specified by default during
the initial setup of the SmartConnect App and cannot be deleted. Additional users with administrator rights
can be created. All administrators have equal rights. Ideally, only one user with full rights should exist to avoid
abuse. Therefore, when creating users, be sure to know what rights you assign (see chapter Add user <
https://docs.smartwireless.de/en/add-user/?type=scd> . For the daily operation of the applications, it is

recommended to log in only as a user without administrator rights.

6.2. Log in as administrator

In order to make certain settings on the SmartConnect or to be able to use the entire range of functions of the
device without restriction, it is necessary to log in as an administrator. To log in as an administrator, please
follow the steps below.
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1 Tap Settingsin the main menu and then tap

Administration.

2 Enter your administrator password and tap
Login.
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Settings

App settings

Change language

FacelD/TouchiD O

Sign out

SmartConnect door

Administration >
User settings >
Select SmartConnect SmartConnect door  »
Privacy policy >
About >

Door Home Logfile Settings

Please login as administrator

Show password

o8t
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3 You are now logged in as an administrator. At <"‘ Adm” -

the bottom of the content area of the app, you

will now see a green bar indicating that you are ADMINISTRATION

currently in admin mode. User-list ’
Schedules >
ADVANCED SETTINGS
Network configuration marienUniversum
Date/Time 2021-11-03 - 13:2 >
Software update Up-to-date
Change Name nartConnect door
Send system info >

B [, =

6.3. Users (without administrator rights)

Users without administrator rights are all regular users, e.g. family members. Each of these users has the right
to set and change the own password. Assign unique names and secure passwords to protect your system

adequately.
The administrator can lock a user and grant him further rights, for example the right to activate applications. If
a user has been locked, he cannot access any SmartConnect applications.

Individual users are authorised with name and password, and no devices (smartphone, tablet). You

can access the SmartConnect from various devices via your login data.

The following icons can be displayed to users:
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The user is an administrator

Logged in user

The user is authorised for the application for a set time

The user is locked for the application

The user is authorised to access the logfile

The user receives push notifications

The user has access to the camera

The user is allowed to use Alexa to control doors
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7. HOME

The home area is the start page of the SmartConnect ull 02-de T 13:03 7 =)

app. All configured applications are displayed and SmartConnect @
. L. door
operated here. The displayed applications vary

depending on the rights of each user. All devices APPLICATIONS
connected to the SmartConnect are called

applications. These can be, for example, the door
with a FUHR multi-point lock multitronic 881 or ']

autotronic 834, a radio-controlled socket or a radio
gong.

FRONT DOOR RADIO PLUG

Applications can be operated via the SmartConnect
app and — depending on the product — their status
can be queried. Depending on the logged in user,
different applications will be displayed in the app
and permissions will be released.

Home-Screen
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7.1. SET UP AND PAIR AN APPLICATION

Only an administrator is authorised to set up an application. Log in with your administrator access data (see
chapter Administrators and Users < https://docs.smartwireless.de/en/administrators-and-users/?type=scd>

) and follow the steps below.

Not every product is able to send feedback. The choice of the product decides whether it can be
displayed, for example, whether the door lock is locked or not. If, for example, the FUHR radio receiver
NB506NR is installed in the door, the status of the lock can be queried in the app. Your dealer will be
happy to help you choose the right product.
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7.1.1. Creating an new Application

1 Tap the Plusicon in the top right of the header
and select Add application.

2 Name your new application. The name can be
up to 20 characters long and should be chosen to
avoid confusion with other applications, e.g.
door or radio socket.

Then determine the product which you want to
use for the application. Tap Device.
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3 Select the appropriate product from the list
and tap Select.

4 Depending on the product, you can define an
icon that is displayed on the home screen for the
application and choose between different
functions. Now save the application.

7.1.2. Pair an application

SIM fehit = 1m21 -

<

SmartTouch radio receiver module ~

LED Taster — 1

N

FUHR SmartTouch comfort access system

Wireless pushbutton >

SIM fehlt = 11:33 &3

X Create

Name Door

Device SmartTouch radio receiver module »

Save

Q
i
&+

To operate an application with the app, it must be paired with the SmartConnect.

SmartConnect
easy

The master key is required to pair some applications or products (e.g. SmartTouch radio receiver
modaule). Further information on the key assignment of the master key / SmartTouch radio key can be
found in the chapter Key assignment of the SmartTouch radio key <

https://docs.smartwireless.de/en/set-up-and-pair-an-application/?

preview id=2647&preview _nonce=4e5b9ca992&preview=true&type=scd#key-assignment-of-

the-smarttouch-radio-key> below.
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7.1.2.1. Option 1: Pair immediately after creating

After the successful creation of the application in the step before, a dialogue window appears. You now have

the option to pair the application immediately.
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1 Tap Pair now.

2 Now please follow the instructions described
in the SmartConnect app exactly and complete
the process by tapping Application paired.

Further information on the key assignment of
the master key / SmartTouch radio key can be
found in the chapter Key assignment of the
SmartTouch radio key <

https://docs.smartwireless.de/en/set-up-and-

pair-an-application/?

preview_id=2647&preview_nonce=4e5b9ca99

2&preview=true&type=scd#key-assignment-

of-the-smarttouch-radio-key> below.
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To use the application you need to pair your
device with the SmartConnect.

Admin Mode active Log out
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Door Home Logfile Settings

SIM fehit & 1m:22 -

X Pair

Pair Door

,.- 1. Enter pairing mode

Press the LED Button of the Radio receiver module for a
short time (<3 sec.).

LED Taster — 1§ '.

Then press the master key's send button once
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3 Choose whether you want to assign the
application as a KeylessGo application.

Attention!

Do you want to assign this application for the
SmartConnect "SmartConnect door" as a
KeylessGo application? There is currently no

yl o application assigned.

. 0 SIM fehlt = 11:22 @
4 The application has now been successfully ( Smartconnest. -
paired and can be used.
APPLICATIONS

[

DOOR

SENSORS

Touch-bell SmartConnect
door

7.1.2.2. Option 2: Pair later

If you have not paired an application immediately after creating it, you can also do so at a later time. Please
follow the steps below.
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1 Press and hold the button of the application you
want to pair and then release it. A dialog window
will now open. Tap Edit.

2 Tap Pair.

SmartConnect easy Bedienungsanleitung 11/9/24, 10:37 PM

SmartConnect

easy

Edit

Delete

Push-settings

iOS Widgets
ul 02-de T 11:26 7 =)

X Door

Name Door

Device SmartTouch radio receiver module

Access rights >

Actions >

Security >

Blocked @

KeylessGo

Pair > |

Door Logfile Settings
46/172



3 Now please follow the instructions described
in the SmartConnect app exactly and complete
the process by tapping Application paired.

Further information on the key assignment of
the master key / SmartTouch radio key can be
found in the chapter Key assignment of the

SmartTouch radio key <
https://docs.smartwireless.de/en/set-up-and-

pair-an-application/?
preview_id=2647&preview_nonce=4e5b9ca99

2&preview=true&type=scd#key-assignment-
of-the-smarttouch-radio-key> below.

4 Tap Save.
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After creating applications, only administrators are authorised to use them. See chapter
Authorisations for Applications < https://docs.smartwireless.de/en/authorisations-for-

applications/> or User administration < https://docs.smartwireless.de/en/user-administration/?

type=scd> for instructions on how to activate users for operations.

7.1.3. Key assignment of the SmartTouch radio key

e \ @ Restart

e @ Network Reset
o 9 @ Factory settings
0 @ Confirm/Send

Operation (Reset):
A\ v, Shortly press button 1, 2 or 3 and then confirm with button 4.
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7.2. UN-PAIR AND DELETE AN APPLICATION

To successfully delete an application, the application must first be un-paired. Only an administrator is entitled
to un-pair and delete an application. Therefore, log in with your administrator access data (see chapter
Administrators and Users < https://docs.smartwireless.de/en/administrators-and-users/?type=scd> ) and
follow the steps below.
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1 Press and hold the button of the application you
want to un-pair and then release it. A dialog

window will now open. Tap Edit.

2 Tap Un-pair.
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3 Now please follow the instructions described
in the SmartConnect app exactly and complete
the process by tapping Application un-paired.

4 Tap Delete.
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5 Confirm the pop-up by tapping Delete.
Delete
Do you really want to delete the application?
6 The application has now been successfully un- "(°;'::tc°nne£w . éD
paired and deleted.
APPLICATIONS
]
SENSORS
0, a
Touch-bell DOORBELL
‘Admin Mode active Log ou
You can also tap Delete directly on the first step. This will open a pop-up indicating that the
application has to be un-paired before deleting it. Tap Un-pair now and then follow the steps
described above.
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7.3. APPLICATION SETTINGS
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Only an administrator is authorised to edit the settings of an application. Therefore, log in with your

administrator access data (see chapter Administrators and Users <

https://docs.smartwireless.de/en/administrators-and-users/?type=scd> ) and follow the steps below.

1 Tap Home in the main menu to display your

applications.

2 Press and hold the button of the application you
want to edit and then release it. A dialog window
opens with the menu items Edit, Delete, Push

Settings and iOS Widgets.
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Push-settings

iOS Widgets

Detailed information on the different settings can be found in the explanations below.
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To change the arrangement of the applications, press and hold the button of an application until it
enlarges. Now move the button to the desired position and release it again.
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7.3.1. Edit
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In the editing area of an application, you have the option to make various settings for the application.

Device

Access rights

Security

Blocked @

Un-pair

Save

all 02-de & 13:36
X radio plug
Name radio plug

Application icon '] =

* 9

]
-8

7.3.2. Delete

Change name
You can change the name of the application.

Set lcon

Depending on the application or device, you can specify an icon
that will be displayed on the home screen for the application.
Authorisations

For detailed information on granting and managing authorisations,
see chapter Authorisations for Applications <

https://docs.smartwireless.de/en/authorisations-for-

applications/> .

Security

Here you have the option to set up an additional confirmation in
the app for remote access to the app (two-level opening). This
prevents accidental operation of the application.

Blocked

By activating the Blocked switch, the application can no longer be
operated. In the home screen, blocked applications are displayed
grayed out.

Pair / Un-pair

For detailed information on how to pair/ un-pair an application,

see chapter set up and pair an application <

https://docs.smartwireless.de/en/set-up-and-pair-an-

application/?type=scd> / un-pair and delete an application <

https://docs.smartwireless.de/en/un-pair-and-delete-an-

application/?type=scd> .

Depending on the application, you may have more or less
settings.

How to delete or un-pair applications is described in detail in the chapter Un-pair and delete an Application <
https://docs.smartwireless.de/en/un-pair-and-delete-an-application/?type=scd> .
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7.3.3. Push-settings

Door “

ull 02-de & 13:38
< Push-settings
Touch-bell SmartConnect door  Active
front door Active
radio plug Active
Socket toggled
Access refused
doorbell Active

Logf

7 @)

A.H8A48

Settings
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Here you have the option to manage push-settings for all applications.
Depending on the application, you can specify exactly which
application events you want to receive push notifications for. Tap on
the name of the application and activate the corresponding buttons.

The push-settings can also be edited by users without administrator rights.
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7.3.4.i0S Widgets
' X_ ’ radiolplug

Create Widget ~ O
switched O

For security reasons, FacelD/TouchID must be enabled on
your Phone. Only a maximum of 4 applications per
SmartConnect can be added to the widget.

SmartConnect
easy

In the iOS Widgets area, you have the option to create widgets for the
applications you have created. These are then available for quick
access in the widget area or in the home screen of your smartphone.
Depending on the application, you can precisely define for which
events you want to create a widget. Tap the application to define the
exact definition and activate the corresponding switches in the list.

To use the widgets created in the SmartConnect app on your
smartphone, you need to add them to the widget or home
area via your smartphone (see Use widgets on your iPhone

and iPod touch < https://support.apple.com/en-
gb/HT207122>).

The editing of iOS widgets can also be done by users without administrator rights.
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7.4. AUTHORISATIONS FOR APPLICATIONS

Administrators are always authorised to operate applications. In the following steps you will learn how users
without administrator rights are also authorised to use applications. Each user can be assigned a permanent or

temporary authorisation for an application.

Only an administrator is entitled to assign and edit authorisations for an application. Therefore, log in with your

administrator access data (see chapter Administrators and Users <
https://docs.smartwireless.de/en/administrators-and-users/?type=scd> ) and follow the steps below.
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7.4.1. Grant permanent authorisation for an application

1 Tap Home in the main menu to display your

applications.

2 Press and hold the button of the application for
which you want to assign or edit authorisations
and then release it. A dialog window will now

open. Tap Edit.
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3 Tap Access rights.

4 An overview of the existing users and their
authorisations appears. Now select the user for
whom you want to manage the authorisations.
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Name radio plug
Device Radio plug sockets
Application icon '] &= ﬂ U @
Access rights > |
Security >
Blocked @
Un-pair >
w0 “ = *
t
all 02-de T 13:53 .
< Access rights
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5 To grant the user permanent access to an
application, activate the switch Access right
granted and confirm your selection by tapping

Save.

6 You will now see the overview of the users
again. A check mark icon indicates that the user
now has permanent authorisation to use the

application.
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all 02-de & 13:53 J®
< Manuela Musterfrau - radio plug
Access right granted (:)l

ACCESS RIGHTS

Add access right

all 02-de & 13:53 .
< Access rights
Max Mustermann 29v >
Manuela Musterfrau v >

7.4.2. Grant time-restricted authorisation for an application
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1 Tap Home in the main menu to display your ( Smartconnest ®
appllcatlons- APPLICATIONS
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DOORBELL
SENSORS
Touch-bell SmartConnect
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2 Press and hold the button of the application for
which you want to assign or edit a time-restricted
authorisation and then release it. A dialog
window will now open. Tap Edit.

Edit

Delete

Push-settings

iOS Widgets
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3 Tap Access rights.

4 An overview of the existing users and their
authorisations appears. Now select the user for
whom you want to assign or edit the time-

restricted authorisation.
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5 Tap Add access right. e o i
< Manuela Musterfrau - radio plug
Access right granted 0
ACCESS RIGHTS
6 Enter the conditions Name, Beginning, End e o "
< Manuela Musterfrau - radio plug
and Frequency in the window and confirm your -
entries by clicking Save. Further information on .
Beginning ® 08.11.2021 14:01
the different terms and conditions is provided
End (6] 08.11.2021 15:01
below.
Frequency One-time
0 H“”, 1 Lw x" \   - “mh ) ‘v‘ = ‘w"wi‘
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7 Check whether the switch Access right granted
is activated and complete the process by tapping

Save.

8 You will now see the overview of the users
again. A tick and clock icon indicates that the
user now has time-restricted authorisation to

use the application.
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all 02-de & 14:03 kL]
< Manuela Musterfrau - radio plug
Access right granted ()l

ACCESS RIGHTS

cleaner

L ar Austerf
t0 2021 !

Add access right

of ttings
all 02-de T 14:04 J@
< Access rights
Max Mustermann 29v >
Manuela Musterfrau Ov >

Make sure that the Authorised button at the top is always active. If this switch is disabled, the time-
restricted rights are also inactive and the user cannot switch applications.
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7.4.2.1. Terms and conditions of time-restricted authorisations:

. Name: Unique name of the separate authorisation, e.g. “Cleaning lady”.
. Start: Time from which the user is authorised to use this application.
« End: Time when the user no longer has rights to use the application.

. Frequency: Interval of how often the user is authorised to use this application: once in the set time window,

repeated weekly, monthly or annually.

To give a user access to multiple applications, you can also manage authorisations via Settings. To do
this, follow the instructions described in the chapter User administration <

https://docs.smartwireless.de/en/user-administration/?type=scd> .
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We recommend that you add users in a secure environment (the home network), as this requires the extended
rights of an administrator. For everyday use, a user without administrator rights is recommended. This way,
abuse can be avoided as best as possible.

Only an administrator is authorised to create users. Therefore, log in with your administrator access data (see

chapter Administrators and Users < https://docs.smartwireless.de/en/administrators-and-users/?type=scd>

) and follow the steps below.
You have two options to add users:

On the one hand, you can create users. Set the username and password for the new user. Afterwards, you
inform the new user of the access data and of which SmartConnect he or she has access to.

On the other hand, you can also invite users via a link. The invitation provides the new user with information on
how to install the SmartConnect app and the corresponding link allows the user to set his or her personal
password.
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7.5.1. Create users

all 02-de T 13:46 1@

1 Tap the Plusicon in the top right of the ( smartconnegt
header.
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2 Tap Add user.

Add application

Add user
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3 Tap the plusicon below the user list.

4 Enter the name of the user and define a secure
password (see chapter General information <

https://docs.smartwireless.de/en/general-
information/?type=scd> ). Only assign unique

names in order to be able to assign the user

precisely later.
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5 Define the rights of the user by activating the

< New

respective switch. A list with explanations of the

Password

respective rights can be found below.

Repeat

Show password

As an administrator, you can edit the rights of

Administrator ©

users at any time. To do this, follow the

. . . . Blocked @
instructions described in the chapter User
- . Logfile access =
administration < -
. Push [ )
https://docs.smartwireless.de/en/user- ~
- . Alexa access
administration/?type=scd> .
Door EM L)
Save the new user by tapping Create or Send
Invitation.
B i= o
6 You will now see the overview of the users "";2"""? U ;
sers
again. The icons next to the username indicates .
Max Mustermann =0 0r >
What rlghts the user has. Manuela Musterfrau B:=Er o
Add new use!
B = ]

7.5.2. Invite users
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1 Tap the Plusicon in the top right of the

header.

2 Tap Add user.
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3 Tap the plusicon below the user list.

4 Enter the name of the user and activate the

switch Invite User.
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5 Define the rights of the user by activating the
respective switch. A list with explanations of the
respective rights can be found below.

As an administrator, you can edit the rights of
users at any time. To do this, follow the
instructions described in the chapter User

administration <

https://docs.smartwireless.de/en/user-

administration/?type=scd> .

Save the new user by tapping Send Invite.

6 The “Share menu” of your smartphone will
now open. Choose which service (messages, mail,
messenger, etc.) you want to use to send the

invitation or link.
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7 The previously selected service will open. Enter
the user’s contact details and then send the
invitation or link.

The user can use the link to assign a personal
password. For security reasons, this link is no
longer valid after 24 hours.

8 You will now see the overview of the users
again. The icons next to the username indicates
what rights the user has.
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Neue Nachricht  Abbrechen

Hello Manuela Musterfrau,

you get access to the

applications in "SmartConnect

door".

Install the app "FUHR

SmartConnect" from your App

Store:

Andraid: httne:// o
aqiwlelrjtlzjulijolplu

alsjdiflglhlifkfji|o|a

& y X cvbnm &

123 @ Leerzeichen @ . P
al 02-de T 11:26 9 -
X Users D/.
Max Mustermann =9’ >
Manuela Musterfrau 8= T >
Add new usel
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7.5.2.1. Administrators can set the following rights for each user:

. Administrator: Activate this switch if the user is to be granted administrator rights. These rights may be

granted or withdrawn at any time.

. Blocked: Activate this switch if you want to temporarily lock the user. He can then neither log on nor
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operate applications.
. Lodfile access: Activate this switch if the user is allowed to read the logfile entries.
« Push: Activate this switch if the user is allowed to receive push notifications.
. Alexa access: Activate this switch if the user is allowed to use Alexa.

. Door: Activate this switch if the user is allowed to access the camera.
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In combination with the FUHR multi-functional control, the SmartConnect door provides the use of a day-latch
function and a permanently-open function.

With the day-latch function, during the day the door is secured only
by the latch. Ideal for heavily frequented doors where controlled

access is required.

With the permanently-open function, the latch and all bolts are

permanently retracted. This allows unhindered opening of the door

Latch —— from both sides — without access control.
The day-latch function is supported by FUHR multitronic
from software version SW 4.51. The permanently-open
function is supported by FUHR multitronic from software
Bolt —— version SW 4.51 and by FUHR autotronic from software

version SW 1.40. The software version can be found on the
back of the metal panel of the frame controller or on the
housing of the DIN rail control unit.

SmartConnect only supports day-latch and permanently-
open in combination with a SmartTouch radio receiver

module with the latest firmware (V 2.22 and higher).

In order to be able to use the day-latch function and the permanently-open function a two stage creation and
pairing process is required. The first step is to create an application (e. g. door or main entrance) and pair the
SmartTouch radio module.

Afterwards, you have the opportunity to pair the day-latch function and/or the permanently-open function.
The FUHR multipoint locking system is used for this purpose. How to set up the application and the
corresponding functions is explained below.

Only an administrator is authorised to set up an application. Log in with your administrator access data (see

chapter Administrators and Users < https://docs.smartwireless.de/en/administrators-and-users/?type=scd>

) and follow the steps below.
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7.6.1. Set up and pair the application (door / main entrance)

1 Tap the Plusicon in the top right of the header

and select Add application.
Add application
Add user

SIM fehit & 10:43 (2

2 Name your new application. The name can be
up to 20 characters long and should be chosen to

X Create

Name door

avoid confusion with other applications, e.g.
door or main entrance.

Device >

Then determine the SmartTouch radio receiver
module as the product, which must be connected
to the motorized lock. Tap Device.
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3 Select the appropriate product (SmartTouch
radio receiver module) from the list and tap
Select.

4 Now save the application.
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5 To use the application you need to pair your
device with the SmartConnect. To do this, tap
Pair now in the pop-up.

Attention!

To use the application you need to pair your
device with the SmartConnect.

Pair now

6 Now please follow the instructions described e o *
in the SmartConnect app exactly and complete
the process by tapping Application paired.

Pair door

%, 1. Enter pairing mode

Press the LED Button of the Radio receiver module for a
short time (<3 sec.).

1
LED Taster —
$

7

B

Then press the master key's send button once

Cancel

m
&

s “ E
Door. Lo

Q

file Settings
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7 The application has now been successfully ( smartconnegt ®
door

paired and can be used.
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In order to be able to use the functions day-latch or permanently-open, you need to pair these two
functions in a further step. To do this, follow the steps described below.

7.6.2. Pairing the functions day-latch or permanently-open

In order to be able to use the functions day-latch or permanently-open, both functions must be paired
separately. In the following, the pairing process is illustrated using the example of the day-latch function.
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1 Tap Homein the main menu to view your

applications.

2 Press and hold the button of the previously
created application and then releaseit. A dialog
window will now open. Tap Edit.
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3 Activate the switch Day Latch or Permanent

Open to pair the function.

4 Confirm the pop-up by tapping Pair.
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Access rights >
Actions >
Security >
Blocked @
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Permanent Open
Un-pair >
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Door Logfile Settings
This function has to
be teached in.
Make sure you are close to the door lock.
Day latch is supported from software
version SW 4.51 (multitronic) and
software version SW 1.40 (autotronic).
The software version can be found on
the back of the metal cover of the frame-
side control unit or on the housing of the
top-hat rail control unit.
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5 Make sure you have access to the motor lock
and the associated master key. Tap Start pairing.

6 Now please follow the instructions described
in the SmartConnect app exactly and complete
the process by tapping Application paired.
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Programming

button
>
DIN rail Frame-
control unit mounted
Master-Key

SIM fehit 10:54 4

< door Teachin Day Latch

10 sec—»‘ (] I
®

Press and hold the programming key of the
control for approx. 10 seconds. As soon as the
red and green LEDs flash, release the
programming key.

®

Press again the programming key of the control.
The red and green LEDs flash alternately.

1]
-8
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7 Tap Test the connection to check if the device
has been successfully connected. If the lock has
responded, complete the pairing process by

tapping Device connected.

If the lock has not responded, tap Repeat process

and run the pairing process again.

8 The Day Latch switch is now activated. Tap

Save to save the function.

If you also want to use the permanently-open
function, activate the corresponding switch and
repeat steps 4-7 again. Then tap Save to save the

functions.
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Yes

No
e
B

= &
L
SIM fehit = 10:57 &4
X door
Name door
Device
Access rights >
Actions >
Security >
Blocked @
Day Latch Ol
Permanent Open
Un-pair >
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9 The function day-latch and/or permanently-
open has now been successfully paired and can

be used.

SmartConnect
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SIM fehit & 10:58 <2

( SmartConnect ®

APPLICATIONS

:,:
RADIO PLUG SOCKET
minutes a; rated

| S

—
Day Latch

SENSORS

®

Touch-Bell

The last paired function is activated by default after the pairing process.

By activating the day-latch or permanently-open function in the settings of the application, the button of the
application (door/ main entrance) is expanded by the corresponding functions. It is now possible to “open” the
door as usual and additionally to operate the functions day-latch or permanently-open. If the switches day-

latch or permanently-open are deactivated in the application settings, the functions are no longer displayed
on the home screen. It is then only possible to “open” the door via the button of the application. Deactivating
the function in the application settings also deactivates the time schedules of the corresponding function.

7.6.3. Use of the functions day-latch or permanently-open

There are two different ways to use the day-latch and permanently-open functions. On the one hand, the
functions can be switched directly via the SmartConnect app or via a SmartKey that has been paired to the
SmartConnect. On the other hand, the functions can be time-controlled by creating time schedules. The two

different ways are described in more detail below.
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7.6.3.1. Direct switching via the SmartConnect app

1 Tap Home in the main menu to view your
applications. Then tap the button Day Latch or

Permanent Open.

2 Confirm the pop-up by tapping day-latch or

permanently-open.
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SIM fehit = 11:04 (c2]
SmartConnect
( door @

APPLICATIONS

RADIO PLUG SOCKET

.] DOOR

Permanent

Open &=

Day Latch

Activate Day Latch?

The door is no longer locked! The lock
latch and bolt are pulled in.

S
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3 The Day Latch or Permanent Open function ( Smartconnest. ®
has been successfully activated.

APPLICATIONS

The green bar at the top of the application or at
the top of the button Day Latch or Permanent
Open indicates that the function is active. g >

Day Latch

RADIO PLUG SOCKET

Permanent
Open

Settings

To deactivate the function, tap the button of the corresponding function again.
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7.6.3.2. Time-controlled switching using time schedules

1 Tap Settings in the main menu and then tap s e *

Settings

Administration.

App settings

Change language

FacelD/TouchID ()

Sign out
SmartConnect door
Administration >
User settings >
Select SmartConnect SmartConnect door >
Privacy policy >
About >
B [ ] E
D Home Logfil

2 Enter your administrator password and tap
Login.

Please login as administrator

Show password

coneel
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SIM fehit & 11:09 )
3 Tap Schedules.
< Administration
ADMINISTRATION
User-list >
Schedules >

ADVANCED SETTINGS

Network configuration SmartNet >
Date/Time 2022-07-22-11:09 >
Software update Up-to-date
Change Name SmartConnect door ¥
Send system info >
SO
Door Hom g
H H SIM fehit = 11:09 1%
4 Tap the plusicon below the schedule list. ) " o
Schedules

Add new schedule

- n = m
Door Home Logfile g
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5 Enter a name for the schedule and then tap

the plusicon to set the rules.

6 Setthe rules Time, Frequency, Every and
Validity. A table with explanations of the
individual rules can be found in chapter

Schedules <

https://docs.smartwireless.de/en/schedules/> .

Then tap Applications to specify which application

should be switched.
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SIM fehit & 1:10 &3
< New

Name activate day latch

Active ()

RULES @ |

SIM fehit & 1:10 %
< Rules
Time 11:10
Frequency Daily
Every 1.Day
1
1:1
Validity Permanently
Applications > |

Save
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7 Select the appropriate application (door / main

entrance) from the list.

8 Confirm the pop-up by tapping OK.
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< Actions

Radio Plug Socket

door A
Admin Mode active

Door Home Logfile Settings
Attention!
Linking actions to doors carries risks and
should be avoided.
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9 Select the function that should be executed s '

< Actions

(e.g. Activate Day Latch). Return to the overview
of the rules by tapping the arrow in the top left

Radio Plug Socket

door Av
corner. )

Activate Day Latch v
Deactivate Day Latch

Activate Permanent Open

Deactivate Permanent Open

Open
B A =
10 Check your rules again and confirm your e o ’
ules
selection by tapping Save. . e
Frequency Daily
Every 1. Day
Validity Permanently
Applications >
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11 Make sure that the Active

switch is activated and create the new schedule

by tapping Create.

12 Your previously created schedule is now
displayed in the list. The small arrow next to the
name indicates that the schedule is active. A
crossed circle indicates that the schedule is

currently deactivated.

SmartConnect
easy

SIM fehit & m:n %
< New

Name activate day latch

Active e

RULES [©)

>

B A =
!
SIM fehit = 1:12 %
< Schedules 4
activate day latch >
Add new schedule

SmartKey.

Make sure that the day-latch or permanently-open function is deactivated again at the desired time.
You can, for example, create an additional schedule for this (Deactivate Day Latch) or deactivate the
day-latch function by switching directly via the SmartConnect app or a correspondingly paired

7.6.4. Assign authorisations for day-latch and permanently-open function

After the day-latch or permanently-open function has been set up successfully, only administrators are initially

authorised to operate the functions. In the following steps you will learn how users without administrator
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rights are also authorised to operate the functions. Each user can be assigned a permanent or temporary

authorisation for an application.

Only an administrator is entitled to assign and edit authorisations for an application. Therefore, log in with your

administrator access data (see chapter Administrators and Users <
https://docs.smartwireless.de/en/administrators-and-users/?type=scd> ) and follow the steps below.
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. . . SIM fehlt & 11:15 (<2
1 Tap Homein the main menu to display your ( SmartConnegt. ®
applications. N

RADIO PLUG SOCKET

.] DOOR

P t
Day Latch crmanen

Open

SENSORS

®

Touch-Bell

o “ E
Door Log

1]
o

2 Press and hold the button of the application for
which you want to assign or edit authorisations
and then releaseit. A dialog window will now
open. Tap Edit.

Edit

Delete

Push-settings

iOS Widgets
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3 Tap Access rights.

4 An overview of the existing users and their
authorisations appears. Now select the user for
whom you want to manage the authorisations.
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SIM fehit & 10:57 &2
X door

Name door

Device SmartTouch radio receiver module

Access rights >

Actions >

Security >

Blocked @

Day Latch O

Permanent Open

Un-pair >

Save

SIM fehit & 118 &3
< Access rights
admin 29v >
Max Mustermann @ >

2
il
&+
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5 To grant the user permanent access to an
application, activate the switch Access right
granted and the switch of the corresponding Day
Latch or Permanent Open function. Confirm your

selection by tapping Save.

If you only activate the Authorised switch, the

user is only allowed to open the door.

6 You will now see the overview of the users
again. A check mark icon indicates that the user
now has permanent authorisation to use the

application.

Depending on the authorisations assigned to the
user, the button of the application (door/ main
entrance) is expanded to include the day-latch or

permanently-open functions.

SmartConnect
easy

SIM fehit 11:18 %

< Max Mustermann - door

Access right granted

ollo

Day Latch

Permanent Open

Save

ACCESS RIGHTS

Add access right

Q

SIM fehit & 1:18

< Access rights

admin 29v >
Max Mustermann v >

To learn how to grant a user a time-restricted authorisation to an application, see chapter
Authorisations for applications < https://docs.smartwireless.de/en/authorisations-for-

applications/> .
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8. LOGFILE
CIetes LD L= Using the logfile, you can see all the applications that have been made
Logfile with the SmartConnect using the date and time.
Q search
You can search the lodfile for specific entries. Tap in the Search field
and enter the desired search term. For example, if you enter a
Wed 03.11.2021 . username, all operations that originated from that user will appear.
front door (13:03) You can also search for a specific date, e.g. 29.06.2021, or a month, e.g.
closed 7 02.2021. After entering the search term, tap Done. All results found for
Lr:::ai::r e this search term appear.

front door (13:03)
open

front door (13:03)

closed If you have installed a SmartConnect door, you can also view
Frant door (13:03) © the events of the applications assigned in door mode directly
operate

in the door area (see chapter Door (Video) <
https://docs.smartwireless.de/en/door-video/?type=scd> .

Fri 29.10.2021 >
By default, logfile entries are only visible to administrators,

Mon 18.10.2021 > , . .
but can be released for users without administrator rights (see

B [ ] o] o ]
- Hom Settin chapter user administration <
https://docs.smartwireless.de/en/user-administration/?

type=scd>).
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Events to which a photo has been assigned (SmartConnect door only)
are marked with a small camera icon. By tapping the event, you can

view details or the associated images.

Snapshot (11:34)
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This menu contains all settings for the SmartConnect app and the SmartConnect. Both users and
administrators are authorised to edit the general settings. Only administrators are allowed to administer user
lists and schedules and edit advanced settings (e.g. network configuration or reset to factory settings).

9.1. User settings 9.2. Administrator settings

For more information about the general settings, For more information about the advanced settings,
please refer to the chapter User settings < refer to the chapter Administrator settings <
https://docs.smartwireless.de/en/user-settings/? https://docs.smartwireless.de/en/administrator-
type=scd> . settings/?type=scd> .

Learn how to edit user lists or administer schedules

in the chapter User administration <

https://docs.smartwireless.de/en/user-

administration/?type=scd> or schedules <

https://docs.smartwireless.de/en/schedules/?

type=scd> .
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9.1. USER SETTINGS

all 02-de & 14:44 7@ )

This chapter summarizes the general settings for the SmartConnect
app and the SmartConnect. Both users and administrators are
authorised to edit the general settings.

Settings

App settings

The general settings are explained in more detail below.

Change language

Manage widgets

FacelD/TouchID (>

Sign out

SmartConnect door

Administration >
User settings >
Select SmartConnect SmartConnect door ¥
Privacy policy >

Door Home Logfile

Only administrators are authorised to administer user administration and schedules as well as to edit
advanced settings such as network configuration or resetting to factory settings. For more
information about the advanced settings, refer to the chapter Administrator settings <
https://docs.smartwireless.de/en/administrator-settings/?type=scd> .
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9.1.1. App settings
9.1.1.1. Change language
all 02-de & 14:44 J@ . . .
1. To change the language, tap Settingsin the main menu.
< Language
2. Now tap Change language.
Deutsch
3. All languages that are available for the app are listed. Select your
Fnelih v preferred language. The check mark indicates which language is
Nederlands currently selected. After changing the language, the SmartConnect
aliano app switches back to the settings overview. The language was
changed successfully.
Francais
Polski
=] n =

9.1.1.2. Manage Widgets
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radio plug

14:44

Manage widgets

SmartConnect door
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1. To manage the widgets of the SmartConnect app, tap Settingsin
the main menu.

2. Now tap Manage widgets.

3. Alist of the available SmartConnects is displayed. By tapping on
the desired SmartConnect, you will be shown the applications for
which a widget has been set up. You now have the option to delete
the corresponding widget by tapping the trash can icon.

To learn how to create widgets for applications, see chapter
Application settings <

https://docs.smartwireless.de/en/application-settings/?

type=scd> .

9.1.1.3. FacelD/TouchID login

all 02-de &

App settings

Change language

Manage widgets

14:44

Settings

FacelD/TouchID

Sign out

Administration

User settings

Privacy policy

SmartConnect door

Select SmartConnect Smart

Connect door

9.1.1.4. Sign out

SmartConnect easy Bedienungsanleitung 11/9/24, 10:37 PM

1. To conveniently log in to your SmartConnect via FacelD/TouchiD,
tap Settingsin the main menu.

2. Activate the FacelD/TouchiD switch. The next time you open the
SmartConnect app, you can now log in easily using FacelD/TouchlID.
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If you change a user or want to log in to another SmartConnect, you must log out first. With the log out step,
you will also deactivate the Auto Login switch for this SmartConnect. You must therefore log in manually

when you reconnect to the SmartConnect and you can activate the Auto Login switch again.

all 02-de & 14:44 J@ ) . . .
1. Tap Settingsin the main menu.
Settings

2. Tap Sign out.

App settings
Change language

Manage widgets

FacelD/TouchID C

Sign out

SmartConnect door

Administration >
User settings >
Select SmartConnect SmartConnect door ¥
Privacy policy >

9.1.2. SmartConnect settings

9.1.2.1. Administration (Administrator rights required)

The Administration area is reserved for administrators only. Once you log in as an administrator (see chapter

Administrators and users < https://docs.smartwireless.de/en/administrators-and-users/> ), you can

configure advanced settings in this area, such as the SmartConnect network configuration (see chapter

Administrator settings < https://docs.smartwireless.de/en/administrator-settings/?type=scd> ), manage
user settings (see chapter User administration < https://docs.smartwireless.de/en/user-administration/?

type=scd> ) or set up schedules (see chapter Schedules < https://docs.smartwireless.de/en/schedules/?

type=scd>).
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9.1.2.2. User settings

SmartConnect
easy

In the User Settings you have the option to change your username and password. You can also edit the

settings for push notifications. You can specify whether you want to receive push notifications in general,
which applications you want to receive push notifications for, and on which devices you want to receive them.

ull 02-de T 14:46 @)
< Users Max Mustermann

Name Max Mustermann

Password

Repeat

Show password

Receive push message O

Push-settings >

Push-Devices >

1. Tap Settingsin the main menu.
2. Tap User settings.

3. Make the desired changes and confirm your settings by tapping

Save.

If you are logged in as an administrator, this menu item does not exist. You can find out how to make
the appropriate settings as an administrator in the chapter User administration <

https://docs.smartwireless.de/en/user-administration/?type=scd> .
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9.1.2.3. Select SmartConnect

all 02-de & 14:46 1@ )

< Available SmartConnects

Local SmartConnects "Prolli 2,4"

No SmartConnect devices found.

It may take a few seconds depending on your network
connection.

To set up a new SmartConnect, press { @

Remote Access

SmartConnect door & >
Demo Mode

Continue without SmartConnect >

Home Logf

SmartConnect

1. To connect to another SmartConnect, tap Settingsin the main

menu.
2. Tap Select SmartConnect.

3. All available SmartConnects are now displayed. Tap on the

SmartConnectyou want to connect to and log in with your access

data.

easy

As a user without administrator rights, you can also log in
automatically - the login data will then be stored on your
smartphone.

SmartConnect.

The demo mode shows the basic functions of the SmartConnect app even without accessing a

9.1.2.4. Privacy Policy

Here you can find the_privacy policy < https://www.smartwireless.de/en/privacy-policy-smartconnect-app/>

of the SmartConnect app.

9.1.2.5. About

Here you will find basic information about the SmartConnect app and the SmartConnect.
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il oz-de = 147 i The following information will be displayed:
< About
App version . SmartConnect app Version

. SmartConnect software version

SmartConnect version . .
. SmartConnect basis system version
. Date/Time of the SmartConnect

SmartConnect Basic System Version

« RF modul software version

Date/Time of SmartConnect .
.« Serial number

. UUID

RF module version

Serial number

uuiD

Privacy policy
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9.2. ADMINISTRATOR SETTINGS

wil 02-de B 09:48 < -

This chapter summarizes all advanced settings for the SmartConnect
app and SmartConnect. Only administrators are authorised to
administer user administration and schedules as well as to edit

Settings

App settings advanced settings such as network configuration or resetting to

Change language factory settings.

Manage widgets The advanced settings and the administration area are explained in

FacelD/TouchiD O more detail below.
Sign out

SmartConnect door

Administration >

Select SmartConnect SmartConnect door  »

Privacy policy »

For more information about the general settings of the Smartconnect app and SmartConnect, please
refer to the chapter User settings < https://docs.smartwireless.de/en/user-settings/?type=scd> .

9.2.1. Administration

The Administration area is reserved for administrators only. Once you log in as an administrator, you will be
able to manage user lists and schedules and edit the advanced settings of the SmartConnect in this area.
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9.2.1.1. Login as administrator

1 Tap Settings in the main menu and then tap

Administration.

2 Enter your administrator password and tap

Login.
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Settings

App settings

Change language

Manage widgets
FacelD/TouchID O
Sign out
SmartConnect door
Administration >
User settings >
Select SmartConnect SmartConnect door >
Privacy policy >

= ] [ ] =

D Home Logfil

Please login as administrator

Show password
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3 You are now logged in as an administrator. At
the bottom of the content area of the app, you
will now see a green bar indicating that you are
currently in admin mode.

9.2.2. Administration

9.2.2.1. User-list

02-de &

09:51

< Administration

ADMINISTRATION

User-list

Schedules

ADVANCED SETTINGS

Network configuration

Date/Time

Software update

Change Name

Send system info

marienU

You can learn how to edit user-lists or manage users in the chapter User administration <

https://docs.smartwireless.de/en/user-administration/?type=scd> .

9.2.2.2. Schedules

You can learn how to create or edit schedules in the chapter Schedules <

https://docs.smartwireless.de/en/schedules/?type=scd> .
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9.2.3. Advanced settings

9.2.3.1. Network configuration

9.2.3.2. Option 1: Wi-Fi integration

Recommended operation of the SmartConnect easy.
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1 Tap Settingsin the main menu and then tap

Administration.

2 Enter your administrator password and tap

Login.
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Settings

App settings

Change language

Manage widgets

FacelD/TouchID O
Sign out

SmartConnect door

Administration >
User settings >
Select SmartConnect SmartConnect door  »
Privacy policy >

Door Home Logfile Settings

Please login as administrator

Show password

o8t
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3 Tap Network configuration.

4 Select Wi-Fiin the header area.

Make sure that the Use as an access point switch
is deactivated.

Select your personal Wi-Fi. Leave the assignment
of the BSSID / MAC address to Automatic and
enter the password of your personal Wi-Fi.

If you want remote access to your SmartConnect
via the Internet, activate the corresponding

switch.

Confirm your details by tapping Apply.
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< Administration

ADMINISTRATION

User-list >

Schedules >

ADVANCED SETTINGS

Network configuration marienUniversum >
Date/Time 2021-11-09 -09:55 ¥
Software update Up-to-date %
Change Name SmartConnect door ¥
Send system info >

wlo2-de & 09:58 7 -

< Currently connected via { amo

SmartConnect will be connected to an existing WiFi network

Use as an access point

Wi-Fi marienUniversum
BSSID/MAC-Adress Automatic
MAC-Adress 00:25:CA:33:87:F9
Password

Hide password

Apply
ea o its connection to
e

After applying the changed se

SmartConnect
easy
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5 Connect your smartphone to the previously
defined Wi-Fi and then select the appropriate
SmartConnect in the SmartConnect app.

Attention!

Connect with your Smartphone to Wi-Fi
marienUniversum, then in the app select
SmartConnect door.

If the password you enter is not valid,
SmartConnect door cannot connect to Wi-Fi

marienUniversum. After 2 minutes your
previous connection will be re-established
automatically.

9.2.3.3. Option 2: Network cable (only SmartConnect door)

Recommended operation of the SmartConnect door.
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1 Tap Settingsin the main menu and then tap

Administration.

2 Enter your administrator password and tap

Login.
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wlo2-de & 10:03 AL

Settings

App settings

Change language

Manage widgets

FacelD/TouchID O
Sign out

SmartConnect door

Administration >
User settings >
Select SmartConnect SmartConnect door  »
Privacy policy >

Door Home Logfile Settings

Please login as administrator

Show password

o8t
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3 Tap Network configuration.

4 Select Connected by cable in the header area.

Warning: the network cable can be used to gain
unintentional access to the network!

If you want remote access to your SmartConnect
via the Internet, activate the corresponding

switch.

Confirm your details by tapping Apply.
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W 02-de T 10:03 v -
< Administration
ADMINISTRATION
User-list >
Schedules >

ADVANCED SETTINGS

Network configuration marienUniversum >
Date/Time 2021-11-09-10:03 >
Software update Up-to-date
Change Name SmartConnect door ¥
Send system info >

wlo2-de & 10:04 v -

< Currently connected via { amo

Connected by cable Wi-Fi

The SmartConnect s integrated into a network via a router.

MAC-Adress F8:DC:7A:3C:B7:50

Remote Access (via Internet) 0

Apply

After applying the changed settings, the app will lose its connection to
sn

Home Log
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5 Connect your smartphone to your home
network and then select the appropriate
SmartConnect in the SmartConnect app.

Attention!

Verbinden Sie jetzt das Smartphone mit
Ihrem Heimnetzwerk und wahlen Sie
anschlieBend in der App das SmartConnect

Door SmartConnect door.

9.2.3.4. Option 3: Access point mode

If a home network is not available, a direct connection can be established between the smartphone and
SmartConnect.

SmartConnect easy Bedienungsanleitung 11/9/24, 10:37 PM 117/172



1 Tap Settingsin the main menu and then tap

Administration.

2 Enter your administrator password and tap

Login.
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w!l02-de T 10:34 v

Settings

App settings

Change language

Manage widgets

FacelD/TouchID O
Sign out

SmartConnect door

Administration >
User settings >
Select SmartConnect SmartConnect door  »
Privacy policy >

Door Home Logfile Settings

Please login as administrator

Show password

o8t
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3 Tap Network configuration.

4 Select Wi-Fiin the header area.

Activate the Use as an access point switch.

Assign a secure password for the Wi-Fi of your

SmartConnect.

Confirm your details by tapping Apply.
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< Administration
ADMINISTRATION
User-list >
Schedules >
ADVANCED SETTINGS
Network configuration marienUniversum %
Date/Time 2021-11-09-10:34 >
Software update Up-to-date
Change Name SmartConnect door ¥
Send system info >
H f g
wlo2-de & 10:35 v -
< Currently connected via { -
SIias by D
Establish direct WiFi connection between Smartphone and
SmartConnect. Attention: Internet may then no longer be available.
Use as an access point O|
SSID smartconnect-d69877
Password
Show password
Channel 6
MAC-Adress 00:25:CA:33:87:F9
Apply
After applying the changed settings, the app will lose its connection to
SmartConnect.
D ; f g
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5 Connect your smartphone to the Wi-Fi
"SmartConnect-XXXX" and then select the

corresponding SmartConnect in the
SmartConnect app.

SmartConnect
easy

Wl 02-de T 10:36 T @)
Available SmartConnects @

Local SmartC mar

SmartConnect door >

Attention!
R

Connect with your Smartphone to Wi-Fi
smartconnect-d69877, then in the app select
SmartConnect door.

If you cannot connect your smartphone to
Wi-Fi smartconnect-d69877 of SmartConnect
door then please reset the Wi-Fi settings of
your SmartConnect device manually by
! pressing the reset button on the device itself. ?

o

App settings

9.2.3.5. Edit Date/Time and time zone

wlo02-de B 10:48 v @)
< Date/Time
Automatic time setting W,

Dz

time zone Europe/Berlin >

9.2.3.6. Software update

. To set the date and time of the SmartConnect, tap Settings in the

main menu and then tap Administration.

. Tap Date/Time.

If the SmartConnect is connected to the Internet, it automatically

retrieves the time via a time server.

. For manual setting, deactivate the Automatic time setting switch.

. Enter the correct data and select the applicable time zone. Check

the time of the SmartConnect regularly. This is the only way to
correctly track which user has used an application and when in the
logfile.

. Confirm your entries by tapping Save.

The software of your SmartConnect and the SmartConnect app should always be up-to-date to ensure

maximum security. The SmartConnect app is usually updated automatically via the App Store.
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< Software update

Software update for SmartConnect door

Installed version: 1.3.8-b6915

Update available 1.2.5-b6709

w 02-de T 10:48 7@ )

The SmartConnect is already on the latest version.

SmartConnect
easy

1. To update the SmartConnect software manually, tap Settingsin
the main menu and then tap Administration.

2. Tap Software update.

3. Now you can check whether an update is available for your

SmartConnect. If necessary, tap Download & Installto start the
update. The update is first loaded to the smartphone and then
transferred to the SmartConnect and installed. Depending on the
size of the update, it may take several minutes to complete. If the
LEDs of the SmartConnect are flashing, the process is not yet
complete; the installation can take up to 20 minutes.

Never disconnect the SmartConnect from the mains during the update process. This may damage it so
that it needs to be sent to the support unit.

9.2.3.7. Online software update

If your SmartConnect has an internet connection, it checks for updates on a daily basis. If an update is available,

the administrator receives a pop-up notification in the SmartConnect app to approve the execution of the

update. A red dot at settings in the main menu indicates that an update is available. You will learn how to

perform an online software update in the following.
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1 Tap Settings in the main menu and then tap s o -
ettings
Administration.
App settings

Change language

FacelD/TouchID

Sign out
Smart Connect door 2
[ ]
Administration >
User settings >
Select SmartConnect STy
door2

Privacy policy >
About >

= 1
- o g
Door Home Logfile Settings

2 Enter your administrator password and tap
Login.

Please login as administrator

Show password

_
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3 Tap Software update.

4 Tap the button Update SmartConnect device at
the top to perform an online software update.

SmartConnect easy Bedienungsanleitung 11/9/24, 10:37 PM

ul 02-de T 1:26 7=

< Administration

ADMINISTRATION

User-list >

Schedules >

ADVANCED SETTINGS

Network configuration marienUniversum >
Date/Time 2022-07-18-19:44
L]
Software update Update available %
Smart Connect
Change Name doora
Send system info >

:
>
=i

wll 02-de

9

11:26 7=

< Software update

Software update for Smart Connect door 2
Installed version: 1.5.4-b7706

Update available 1.5.14-b8839

[ |

Offline Update available: SmartConnect-door_1.2.5-
b6709.mup

Update SmartConnect device

.
Home Logfile Settings

SmartConnect
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5 The SmartConnect will now install the update.
This process can take a few minutes and is
indicated by flashing LEDs. Wait until the update

is complete.

6 The installation process has been completed.

Confirm the pop-up by tapping Sign out.
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SIM fehlt & 19:45 (=)
< Software update

Update SmartConnect device

The software update 1.5.14-b8839 will be
installed now

Installation Progress 1/{STEPS}}: 27%

The installation of the update will now be done
in the background. You will be notified when the
update process is complete. Leaving the update
window or closing the app will not end the
update process.

Do not disconnect the SmartConnect from
power supply!

Door Home Logfile

info

The installation process has been completed.
Your SmartConnect will now restart. Please

log off now.
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7 The SmartConnect will now restart. This can
take a few minutes. When the reboot is
complete, your SmartConnect will appear under
local SmartConnects. Select your SmartConnect.

8 Enter your username and password and tap
Login.
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Available SmartConnects ®

Local SmartConnects "marienUniversum"

Smart Connect door2  emd >
SmartConnect door >
Remote Access

Smart Connect door 2 >
SmartConnect door >
SmartConnect door 2 @ >
Demo Mode

Continue without SmartConnect >

T o
SmartConnects Settings
SIM fehit & 19:50 -

Login Smart Connect door 2

Name Max Mustermann
Password
Show password

Auto Login

Sign in with FacelD/TouchID (>

Select different SmartConnect >

o -]

SmartConnects Setting

SmartConnect

easy
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9 Confirm the pop-up by tapping OK.

Update required

Your SmartConnect has been updated and
may now provide new features and improved
security features. Also update your

SmartConnect App as soon as possible.

10 The online software update has been s'&”;ﬂ:;"m:onne&r”m @@
successfully completed. The red dot at Settings in
APPLICATIONS

the main menu has now disappeared.
]

DOOR

s “ = e
Door Logfil Setting

9.2.3.8. Offline software update

If your SmartConnect does not have an Internet connection, updates can also be performed offline. To do this,
make sure that the SmartConnect app is not connected to a SmartConnect. You can find out how to log out of
your SmartConnect in the chapter User settings < https://docs.smartwireless.de/en/user-settings/?

type=scd> .
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1 Tap App settings in the main menu and then

tap Software update.

2 Select whether you want to download an

update for a SmartConnect easy or a

SmartConnect door. Then tap Download Update.

SmartConnect easy Bedienungsanleitung 11/9/24, 10:37 PM
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wlo2-de & 09:56 T.

Settings

App settings

Change language

Software update

Reset SmartConnect
via Bluetooth

Privacy policy

About

o

wlo2-de & 09:56 Jm

< Software update EI/

Softwareupdates for a SmartConnect without
Internet-access must be downloaded here.

Update available 1.2.5-b6709

0%

| SmartConnect Easy SmartConnect Door |

Download Update

Cancel

=
0
o
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3 When the update is finished (100%) click on
SmartConnects in the main menu at the bottom to
connect to the appropriate SmartConnect.

4 Select the SmartConnect on which you want to
install the update. You are now connected to the
SmartConnect.
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wlo2-de & 09:57 T.

< Software update =

Softwareupdates for a SmartConnect without
Internet-access must be downloaded here.

SmartConnect-door_1.2.5-b6709.mup

Update available 1.2.5-b6709

I 100%

SmartConnect Easy SmartConnect Door

Download Update

Cancel

a
. m
tConnects op g
wlo2-de & 09:58 7=
Available SmartConnects @

Local SmartConnects "marienUniversum"

SmartConnect door em® >
SmartConnect door 9 >
Remote Access

SmartConnect door >
SmartConnect door 2 >
SmartConnect door 1 >
Demo Mode

Continue without SmartConnect >

o o

SmartConnects App settings

SmartConnect

easy
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5 Tap Settingsin the main menu and then tap e oo -

Settings
Administration.

App settings

Change language

FacelD/TouchiD O

Sign out
SmartConnect door
[ ]

Administration >
User settings >
Select SmartConnect SmartConnect door  »
Privacy policy >
About >

= 1
= n =
Door Home Logfile Settings

6 Enter your administrator password and tap
Login.

Please login as administrator

Show password

o8t
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7 Tap Software update. s oo e

< Administration

ADMINISTRATION
User-list >

Schedules >

ADVANCED SETTINGS

Network configuration marienUniversum >
Date/Time 2021-11-18-09:59
[
Software update Update available %
Change Name SmartConnect door ¥
Send system info >

wlo2-de & 09:59 Jm

8 The previously downloaded update is
displayed in the lower part of the content area.

< Software update
Software update for SmartConnect door

To install the update, tap Update SmartConnect
device.

Installed version: 1.2.1-b5880

Update available 1.2.5-b6709

Update SmartConnect device

Offline Update available: SmartConnect-door_1.2.5-
b6709.mup

Update SmartConnect device
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9 When the update has been transferred to your L "
oitware update
Smartconnect, tap OK Update SmartConnect device

The software update 1.2.5-b6709 has been
transferred

The SmartConnect will now install the update.

. . . v
This process can take a few minutes and is
indicated by flashing LEDs. Wait until LED 2 on The SmartConnect now inctale the software
. . update. This process can take about 20 minutes
your SmartConnect lights up again permanently. and s indicated by flashing LED.

This completes the software update.

Do not disconnect the SmartConnect from
power supply!

9.2.3.9. Change name

You can change the name of your SmartConnect in the Settings. When using multiple devices, it makes sense to
use as accurate a description as possible to differentiate the SmartConnect, for example SmartConnect Home

or SmartConnect Practice.

SmartConnect easy Bedienungsanleitung 11/9/24, 10:37 PM 131/172



SmartConnect
easy

wll 02-de T 10:48 7@ ) . .
) 1. To change the name of your SmartConnect, tap Settings in the
Change Name i L. .
main menu and then tap Administration.
Name SmartConnect door

2. Tap Change Name.

3. Enter the new name and confirm your entry by tapping Save.

If you change the name of the SmartConnect, the name of the Wi-Fi network (SSID) that the
SmartConnect uses in access point mode remains unchanged.

9.2.3.10. Send system info

If a service case occurs, you can send information about your SmartConnect to the manufacturer via e-mail.
Information contained in the lodfile is also transmitted. In addition, no personal or security-critical data is
transmitted.
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'l 02-de B 10:49 7@ . . . .
1. To send system information to the manufacturer, tap Settingsin
< Send information

the main menu and then tap Administration.
2. Tap Send system info.
3. Describe your concern as precisely as possible in the text field.

4. By tapping Send system info, the e-mail client of your smartphone
Please describe your reason for contacting us here: Opens and generates an Email _ |f this has been Set up. Check your
details and send the e-mail with the attached log file to the address

already entered.

9.2.3.11. Factory settings

Using the factory settings you can reset the SmartConnect to the delivery state. All applications, users and
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settings are deleted. The settings of the smartphone, such as the language of the app, are not reset.

Attention!

Do you really want to reset your
SmartConnect to factory defaults? All created

applications, users etc. will be deleted.

SmartConnect easy Bedienungsanleitung 11/9/24, 10:37 PM

1. To reset the SmartConnect to the delivery state, tap Settingsin the
main menu and then tap Administration.

2. Tap Factory settings.
3. Tap Reset SmartConnect.

4. Confirm the pop-up by tapping Reset.

This action cannot be undone!

How to reset the SmartConnect without the app can be found in
chapter Reset (Factory Settings) <

https://docs.smartwireless.de/zuruecksetzen-reset-scd/> .
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9.3. USER ADMINISTRATION

Administrators can grant or revoke rights to users at any time. To manage the general rights of users, please
follow the steps below. Rights include access to the camera of the SmartConnect door or the use of Alexa to

operate applications.
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9.3.1. General settings (rights)

1 Tap Settings in the main menu and then tap

Administration.

2 Enter your administrator password and tap

Login.
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wlo02-de & 11:15 v @)

Settings

App settings

Change language

Manage widgets
FacelD/TouchID o
Sign out
SmartConnect door
Administration >
User settings >
Select SmartConnect SmartConnect door >
Privacy policy >
B [ ] =
D Home Logfil

Please login as administrator

Show password
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3 Ta p User-list_ W 02-de T 11:15 7@

< Administration

ADMINISTRATION

User-list >

Schedules >

ADVANCED SETTINGS

Network configuration marienUniversum >
Date/Time 2021-11-09-11:15 >
Software update Up-to-date
Change Name SmartConnect door ¥
Send system info >

Logfile

z
e
m

4 Selectthe user whose rights you want to edit. . (°2'de? - ;
sers
Max Mustermann &i=er
Manuela Musterfrau >
Add new user

®

. 2 3 “
Door Home Logfile g

SmartConnect easy Bedienungsanleitung 11/9/24, 10:37 PM 137/172



SmartConnect

easy

5 Set the rights of the user by activating the T L "
corresponding switch. A list with explanations of
Access rights >

the respective rights can be found below.

Administrator @

Confirm your selection by tapping Save. Plocked @
Logfile access 3= C @)
Push I [ @)
Alexa access C
Alexa access to doors (>
| @)

Door EM

Save

Delete

2
>
= i

6 You will now see the overview of the users T - o

again. The icons next to the username indicates N aizor s

which rights the user has. R Bi=
Adda)m

I

In this area you also have the option to delete already created users. To do this, tap delete at step 5.
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9.3.1.1. Administrators can set the following rights for each user:

. Administrator: Activate this switch if the user is to be granted administrator rights. These rights may be
granted or withdrawn at any time.

. Blocked: Activate this switch if you want to temporarily lock the user. He can then neither log on nor
operate applications.

. Lodfile access: Activate this switch if the user is allowed to read the logfile entries.
« Push: Activate this switch if the user is allowed to receive push notifications.
. Alexa access: Activate this switch if the user is allowed to use Alexa.

. Door: Activate this switch if the user is allowed to access the camera.

9.3.2. Manage Access rights

In addition to the general rights, administrators can grant users permission to access specific applications at any
time. This can be, for example, opening the front door or the possibility to switch a radio socket. To manage

authorisations on user applications, please follow the steps below.
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1 Tap Settingsin the main menu and then tap

Administration.

2 Enter your administrator password and tap

Login.
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SmartConnect

easy
W 02-de T 1:37 v
Settings
App settings
Change language
Manage widgets
FacelD/TouchID O
Sign out
SmartConnect door
Administration >
User settings >
Select SmartConnect SmartConnect door  »
Privacy policy >
Door Home Logfile Settings
Please login as administrator
Show password
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3 Ta p User-list_ W 02-de T 1:37 J@)

< Administration

ADMINISTRATION

User-list >

Schedules >

ADVANCED SETTINGS

Network configuration marienUniversum >
Date/Time 2021-11-09-11:37 >
Software update Up-to-date
Change Name SmartConnect door ¥
Send system info >

z
e
m

Logfile

4 Selectthe user whose rights you want to edit. T . 1[./:
sers
Max Mustermann &i=er
Manuela Musterfrau Bi=Er >

Add new user

®

. 2 3 “
Door Home Logfile g
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5 Tap Access rights.

6 Selectthe application for which you want to
authorise the user.

SmartConnect easy Bedienungsanleitung 11/9/24, 10:37 PM

wlo2-de & 11:38 J@)
< Users Manuela Musterfrau
Name Manuela Musterfrau
Invite User ®
Password
Repeat

Show password

Access rights > |

Administrator &

Blocked

Logfile access

Push [

Binn

wlo2-de 11:38 @)
< Access rights
Touch-bell SmartConnect door v
front door Q@ >
radio plug v o
doorbell @ >

=
)
= i

SmartConnect
easy
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7 To grant the user permanent access to an e o
< Manuela Musterfrau - front door
application, activate the switch Access right ccess nght granted D
granted and confirm your selection by tapping e
Save
Save. To add a time-restricted authorisation,
select Add access right. ACCESS RIGHTS
B A =
8 Enter the conditions Name, Beginning, End s e i
< Manuela Musterfrau - front door
and Frequency in the window and confirm your -
entries by tapping Save. Further information on T e .
the different terms and conditions is provided
End (6] 09.11.2021 12:38
below.
Frequency One-time
= ] [, =
143/172
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9 Tap Save again.

10 You will now see the overview of the users
again. A check mark and clock icon indicates that
the user now has time-restricted authorisation to

use the application.

Note: Make sure that the Access right granted
switch at the top is always active. If this switch is
disabled, the time-restricted rights are also
inactive and the user cannot switch applications.

SmartConnect
easy

wll 02-de T 14:21 7 -
< Manuela Musterfrau - front door
Access right granted L)

Save

ACCESS RIGHTS

cleaning

>
Add access right

B [, =
wil02-de T 11:40 7@
< Access rights
Touch-bell SmartConnect door v
front door ov >
radio plug v >
doorbell @ >
B [, =

9.3.2.1. Terms and conditions of time-restricted rights:

. Name: Unique name of the separate authorisation, e.g. “Cleaning lady”.

. Beginning: Time from which the user is authorised to use this application.

. Ende Time when the user no longer has rights to use the application.

. Frequency: Interval of how often the user is authorised to use this application: once in the set time window,

repeated weekly, monthly or annually.
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You can also assign authorisations through the application itself. To do this, follow the instructions
described in the chapter Authorisations for Applications <

https://docs.smartwireless.de/en/authorisations-for-applications/> .
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9.4. SCHEDULES

By setting up time schedules, applications can be switched automatically at certain times. For example, the light
in the hallway can be switched on automatically from sunset to sunrise. In the following steps you will learn
how to set up and edit schedules.
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9.4.1. Create a new schedule

1 Tap Settings in the main menu and then tap

Administration.

2 Enter your administrator password and tap

Login.
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Settings

App settings

Change language

Manage widgets
FacelD/TouchID o
Sign out
SmartConnect door
Administration >
User settings >
Select SmartConnect SmartConnect door >
Privacy policy >

= ] [ ] =

D Home Logfil

Please login as administrator

Show password
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3 Tap Schedules.

4 Tap the plusicon below the schedule list.
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wlo2-de &

7@

< Administration

ADMINISTRATION

User-list

Schedules

ADVANCED SETTINGS

Network configuration

Date/Time

Software update

Change Name

Send system info

wlo2-de &

marienUniversum  »

2021-11-09-11:53 >

Up-to-date ¥

SmartConnectdoor >

Logfile

< Schedules 4

Add new schedule

Door Home

SmartConnect
easy
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5 Enter a name for the schedule and then tap " ("Z"’e? N e
ew
the plusicon to set the rules. - oo
Active O
RULES ® |

6 Setthe rules Time, Frequency, Every and T o "
Validity. A table with explanations of the . -
individual rules can be found below. Then tap ey .
Applications to specify which application should oy .
be switched.
Validity Permanenty
Applications ,
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7 Selectthe appropriate application from the list. D . o
ctions
You can also activate multiple applications. f
ront door v
Return to the overview of the rules by tapping _
radio plug
the arrow in the top left corner. b
B [, =
8 Check your rules again and confirm your T . o
ules
selection by tapping Save. e -
Frequency Daily
Every 1. Day
Validity Permanently
Applications >
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9 Make sure that the Active switch is activated
and create the new schedule by tapping Create.

10 Your previously created schedule is now
displayed in the list. The small arrow next to the
name indicates that the schedule is active. A
crossed circle indicates that the schedule is

currently deactivated.

9.4.1.1. Explanations of the rules of schedules:

SmartConnect
easy

wil02-de T 11:55 7@

< New

Name cleaning

Active

RULES @

>

wil02-de T 11:55 J@

< Schedules D/

cleaning >

Time Specifies the time at which the application should be switched.

Frequency  Specifies whether the application should be switched daily, weekly, monthly or yearly.

Every Depending on which selection you have made with frequency, you now have the option to
(Interval) define the interval or specific days precisely.
Validity Specifies how long the schedule is valid. You have the option to activate the schedule forever,

up to a date or based on the number of repetitions. If you set the validity up to a date or
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based on the repetitions, the schedule is disabled after the date or the defined number of
repetitions expires.

9.4.2. Edit schedules

To edit already created schedules, please follow the steps below.
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1 Tap Settingsin the main menu and then tap

Administration.

2 Enter your administrator password and tap

Login.
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SmartConnect

easy
wl02-de T 11:59 Ve
Settings
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FacelD/TouchID O
Sign out
SmartConnect door
Administration >
User settings >
Select SmartConnect SmartConnect door  »
Privacy policy >
Door Home Logfile Settings
Please login as administrator
Show password
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3 Tap Schedules.

4 Selectthe schedule you want to edit.
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wio2-de T 11:59 o)

< Administration
ADMINISTRATION

User-list >
Schedules >
ADVANCED SETTINGS

Network configuration marienUniversum >
Date/Time 2021-11-09-11:59 >
Software update Up-to-date
Change Name SmartConnect door ¥
Send system info >

B A
Door Home Logfile
wlo2-de & 12:01
< Schedules
cleaning
night mode
holiday @

Add new schedule

®

Door Home

Logfile m
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5 You now have the option to make changes to
the schedule. For example, you can change the
name, activate or deactivate the schedule by
tapping the Active switch, or edit the rules. When
you are finished editing, confirm your changes by

tapping Save.

To permanently remove the schedule, tap Delete.
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You will find two LEDs on your SmartConnect easy, which signal a specific device status depending on the

colour and flashing status:

LED 1 flashes for approx. 60 seconds while the device starts up and then lights up permanently.

LED 2 lights up in different colours during the Wi-Fi connection.

—

LED 1 —
LED 2 —

r
00

State

Device start

Normal operation, no WLAN connection
Normal operation, WLAN access point mode
Normal operation, WLAN integration
Normal operation, Internet connected

Normal operation, WLAN connected, Radio to an application
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lights up red

LED 2

off

off
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11. RESET (FACTORY SETTINGS)

11.1. Factory settings

Factory settings allow you to reset the SmartConnect to the delivery state. All applications, users and settings
will be deleted. The settings of the smartphone, such as the language of the app, are not reset.
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1 Tap Settingsin the main menu and then tap

Administration.

2 Enter your administrator password and tap
Login.
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Settings

App settings

Change language

FacelD/TouchiD o

Sign out

SmartConnect door

Administration >
User settings >
Select SmartConnect SmartConnect door  »
Privacy policy >
About >

Door Home Logfile Settings

Please login as administrator

Show password
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3 Scroll down and tap Factory settings.

4 Tap Reset SmartConnect.
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wlo2-de &

< Administration

ADMINISTRATION

Schedules

ADVANCED SETTINGS

Network configuration

Date/Time

Software update

Change Name

Send system info

marienUniversum

2021-11-16 - 16:10

Up-to-date

SmartConnect door

Factory settings

wlo2-de &

Logfile

< Factory settings

Reset SmartConnect

BLUETOOTH RESET

Print master code

Regenerate master code
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5 Confirm the pop-up by tapping Reset.

Attention!

Do you really want to reset your
SmartConnect to factory defaults? All created

applications, users etc. will be deleted.

This action cannot be undone!

11.1.1. Factory reset on the SmartConnect easy

The factory reset clears all stored data on your SmartConnect easy. For example, if you have lost the
administrator’s log in data, you can re-set all the data. See chapter Set Up the SmartConnect <

https://docs.smartwireless.de/en/set-up-the-smartconnect/> .
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/ Reset

@@

Normal operation

The reset button is pressed under 3 sec.

The reset button is pressed for 3-10 sec.

The reset button is pressed for 10-20 sec
The reset button is pressed for 20 sec.

The reset button is released after factory reset

SmartConnect

easy

To perform the factory reset, pick up an approx.

1mm thin object, such as a paperclip. There is an

antenna symbol on the front of the housing of your

SmartConnect easy. In the middle of this symbol is a

small opening behind which the reset button is

located. The illumination of the two LEDs indicates

the reset state (see table below). For a complete

factory reset, press the reset button min. 21 seconds
until LED 1 lights up and LED 2 flashes.

Note

WPS button * of the SmartConnect easy
Reset of the WLAN connection
complete factory reset

Device start

11.1.2. Reset the Wi-Fi connection on the SmartConnect easy

LED 1

on

off

off

on

on

flashes

LED 2

off

on

off

flashes

off

With a connection reset you can reset the Wi-Fi connection. This can be helpful, for example, if a connection to

the SmartConnect easy can no longer be established after a faulty change of the network configuration. The

SmartConnect easy then activates the access point mode again (see chapter Set up the SmartConnect <

https://docs.smartwireless.de/en/set-up-the-smartconnect/> ). Already configured applications and users are

retained during this reset.

11.1.3. Example of a complete factory reset

1. Press the reset button for at least 20 seconds.

2. After 3 seconds, LED 1 will light up (signalling for the WPS button).
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3. After 10 seconds LED 2 starts to light up and LED 1 goes out (connection reset).
4. After 20 seconds, LED 2 goes out and LED 1 starts to flash (factory reset).
5. Release the reset button now. All information is now deleted.

6. Reconnect after restarting the SmartConnect easy.
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Voltage: 110-230V AC, 50-60Hz
Power consumption: 13mA, 3W (max.)
Dimensions | x w x h: 140 x 75x 70 mm3
Protection type: IP 40

Operating temperature: 5°C -50°C

Air humidity: 10% - 90%, non condensing
Radio: WLAN 802.11 b/g/n

Optional Wi-Fi 802.11 a/c
868,3 MHz and 868,92 MHz

Wi-Fi Security: WPA 2 after assigning the Wi-Fi password
Connection encryption: SSL with RSA Certificate

Conformity: Richtlinie 99/005/EG

Declaration of conformity under: www.smart-door.net

SmartConnect easy Bedienungsanleitung 11/9/24, 10:37 PM 163/172



SmartConnect
easy

General
13.1. Why is the pairing of the SmartTouch application unsuccessful? +

Check the order of your pairing process: First, confirm the Pair now button in the SmartConnect app and then
place the SmartTouch receiver pairing mode (see chapter Set up and pair an application <

https://docs.smartwireless.de/en/set-up-and-pair-an-application/?type=scd> and the operation manual of

the SmartTouch receiver on www.fuhr.de < https://www.fuhr.de/fuhr/de/>).

13.2. Does the data remain in the SmartConnect in the event of a power failure? +

Yes, all data is permanently retained. Thanks to an internal energy storage, the clock of the Smart Connect will
continue to run for up to 4 weeks after a power failure.

13.3. How safe are my applications when operated over the Internet? +

All data is SSL-encrypted, comparable to the security level of online banking.

13.4. Can unauthorised persons connect to the Wi-Fi of my SmartConnect? +

No, no connection is possible without the necessary WLAN password. When assighing the passwords, ensure
sufficient security.

13.5. If the Wi-Fi password is known, can an unauthorised person operate my applications? +

No, without knowledge of the login data (administrator, user) it is not possible for unauthorised persons to
operate applications in the app. When assigning the passwords, ensure sufficient security.

13.6. Can several applications be created that operate the same device? +

No, you can only create one application for one device at a time. As soon as there is a duplication, an error
message appears.

13.7. What happens after incorrect entry of the password? +

If you have entered the password incorrectly, re-entry is only possible after a time delay of 2 seconds. If you
make another mistake, the delay increases to 4 seconds, then to 8 seconds, and so on. A complete lockout does
not occur.

13.8. What settings can a user without administrator rights change? +

A user without administrator rights is only allowed to set and change his password. The administrator can

unlock his applications and extend his rights (see chapter Authorisations for applications <
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https://docs.smartwireless.de/en/authorisations-for-applications/> and User administration <

https://docs.smartwireless.de/en/user-administration/?type=scd> ).

13.9. Can a user log in with different devices (smartphone/tablet)? +

Yes, you can log in to the SmartConnect with any device on which the SmartConnect app is installed with your
username and password.

13.10. Can multiple smartphones access the SmartConnect at the same time? +

Yes! For example, you can access the SmartConnect with your smartphone and tablet at the same time.

13.11. How do | know if the smartphone is connected to a Wi-Fi network? +

Data can only be transferred from the smartphone when connected to the SmartConnect. If this is done via Wi-
Fi, it makes sense to check the Wi-Fi connection. If the mobile connection is active, this is no longer visible in the
upper status line of the smartphone. To check the Wi-Fi connection status, turn on Airplane mode, and then
only Wi-Fi. Alternatively, you can check in the Wi-Fi settings whether and with which Wi-Fi the smartphone is

connected.

13.12. I lost my smartphone, what should | do? +

You can log in from any smartphone with an administrator account and make any changes. Assuming you are
near the SmartConnect and have the SmartConnect app installed.

Use the administrator account to lock the user who is logged in to the lost smartphone. Afterwards,
applications can no longer be accessed by this user. At best, also change the passwords of your home Wi-Fi
network or SmartConnect (in access point mode).

13.13. How do | ensure the best security of my applications? +

The SmartConnect uses the latest encryption methods. In addition, the security of data transmission is ensured

by a secure Wi-Fi password. Only assign secure passwords <

https://www.bsi.bund.de/EN/Themen/Verbraucherinnen-und-Verbraucher/Informationen-und-

Empfehlungen/Cyber-Sicherheitsempfehlungen/Accountschutz/Sichere-Passwoerter-erstellen/sichere-

passwoerter-erstellen node.html> .

SmartConnect door
13.14. What can | do if the app reports that the “connection to the server cannot be established”? +

Make sure you have a very good WLAN connection to the SmartConnect door. The wireless access point
(router/repeater) should not be more than 2 meters away from the SmartConnect to ensure reliable data
transmission. To optimize the connection quality, you can also use the options described in chapter Set up the

SmartConnect < https://docs.smartwireless.de/en/set-up-the-smartconnect/?type=scd#connection-

quality> .
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13.15. Is it possible to open my door after a factory reset of the SmartConnect easy by unauthorised
persons?

Yes, individual applications (those without status message to the SmartConnect easy) can also be taughtin
again without a master key. Please make sure to install your SmartConnect easy within a building and protect it
from unauthorised access.

13.16. Why is the LED 2 of my SmartConnect easy not lit? +

LED 2 indicates the connection to the network. If you have not yet connected your SmartConnect easy to the
smartphone or Wi-Fi router of your home network at the start of setup, LED 2 does not light up. As soon as
your SmartConnect easy is connected to the network, LED 2 flashes green (= connection) or lights up orange (=

connection successful).
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14. DOWNLOADS SMARTCONNECT

14.1. SmartConnect door

SmartConnect door Anleitung (PDF) < https:/docs.smartwireless.de/print?url=smartconnect-door-full-manual?type=scd>

¥

<HTTPS://DOCS.SMARTWIRELESS.DE/PRINT?URL=SMARTCONNECT-DOOR-FULL-
MANUAL?TYPE=SCD>

SmartConnect door Manual English (PDF) < https://docs.smartwireless.de/print?url=en/smartconnect-door-full-manual-
en?type=scd>

¥
< HTTPS://DOCS.SMARTWIRELESS.DE/PRINT?URL=EN/SMARTCONNECT-DOOR-FULL-
MANUAL-EN?TYPE=SCD>

Quickstart Guide SmartConnect door iOS < https:/docs.smartwireless.de/wp-
content/uploads/2023/01/20230110_quickstart_guide-scd-ios.pdf>

¥

<HTTPS://DOCS.SMARTWIRELESS.DE/WP-
CONTENT/UPLOADS/2023/01/20230110_QUICKSTART_GUIDE-SCD-10S.PDF>

Quickstart Guide SmartConnect door Android < https://docs.smartwireless.de/wp-
content/uploads/2023/01/20230110_quickstart_guide-scd-android.pdf>

¥

<HTTPS://DOCS.SMARTWIRELESS.DE/WP-
CONTENT/UPLOADS/2023/01/20230110_QUICKSTART_GUIDE-SCD-ANDROID.PDF>

SmartConnect door Anschluss u. Montage < https:/docs.smartwireless.de/wp-content/uploads/2021/02/20200705-
Anschluss-u.-Montage-SCdoor.pdf>

¥

< HTTPS://DOCS.SMARTWIRELESS.DE/WP-CONTENT/UPLOADS/2021/02/20200705-
ANSCHLUSS-U.-MONTAGE-SCDOOR.PDF>

SmartConnect door Abmessungen < https://docs.smartwireless.de/wp-content/uploads/2022/05/948B1_Kunde.pdf>

¥

<HTTPS://DOCS.SMARTWIRELESS.DE/WP-
CONTENT/UPLOADS/2022/05/948B1_KUNDE.PDF>

SmartConnect door — 3D Gehause Model (stp-Format) < https:/docs.smartwireless.de/wp-
content/uploads/2021/10/SmartConnect-door-Gehaeuse.zip>

¥

<HTTPS://DOCS.SMARTWIRELESS.DE/WP-
CONTENT/UPLOADS/2021/10/SMARTCONNECT-DOOR-GEHAEUSE.ZIP>
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14.1.1. FUHR multitronic / autotronic

SmartConnect door mit RelaisModul fir FUHR — Montagehinweise < https://docs.smartwireless.de/wp-
content/uploads/2023/08/20230817_montagehinweise_scd_fuhr.pdf>

A4

<HTTPS://DOCS.SMARTWIRELESS.DE/WP-
CONTENT/UPLOADS/2023/08/20230817_MONTAGEHINWEISE_SCD_FUHR.PDF>

14.1.2. GU BKS A-Offner

SmartConnect door mit RelaisModul fiir GU BKS A-Offner — Montagehinweise < https://docs.smartwireless.de/wp-
content/uploads/2023/08/20230817_montagehinweise_scd_bks_gu_a_oeffner.pdf>

¥
< HTTPS://DOCS.SMARTWIRELESS.DE/WP-
CONTENT/UPLOADS/2023/08/20230817_MONTAGEHINWEISE_SCD_BKS_GU_A_OEFFNE

R.PDF>

14.1.3. KFV Genius

SmartConnect door mit RelaisModul fir KFV Genius - Montagehinweise < https://docs.smartwireless.de/wp-
content/uploads/2023/08/20230817_montagehinweise_scd_kfv.pdf>

4

<HTTPS://DOCS.SMARTWIRELESS.DE/WP-
CONTENT/UPLOADS/2023/08/20230817_MONTAGEHINWEISE_SCD_KFV.PDF>

14.1.4. Winkhaus STV EAV

SmartConnect door mit RelaisModul fiir Winkhaus STV EAV — Montagehinweise < https://docs.smartwireless.de/wp-
content/uploads/2023/08/20230817_montagehinweise_scd_winkhaus.pdf>

¥

<HTTPS://DOCS.SMARTWIRELESS.DE/WP-
CONTENT/UPLOADS/2023/08/20230817_MONTAGEHINWEISE_SCD_WINKHAUS.PDF>
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14.1.5. Roto Eneo

SmartConnect door mit RelaisModul fiir Roto Eneo — Montagehinweise < https://docs.smartwireless.de/wp-
content/uploads/2023/08/20230817_montagehinweise_scd_roto.pdf>

¥

<HTTPS://DOCS.SMARTWIRELESS.DE/WP-
CONTENT/UPLOADS/2023/08/20230817_MONTAGEHINWEISE_SCD_ROTO.PDF>

14.1.6. Maco openDoor

SmartConnect door mit RelaisModul fir Maco - Montagehinweise < https://docs.smartwireless.de/wp-
content/uploads/2023/08/20230817_montagehinweise_scd_maco.pdf>

¥

<HTTPS://DOCS.SMARTWIRELESS.DE/WP-
CONTENT/UPLOADS/2023/08/20230817_MONTAGEHINWEISE_SCD_MACO.PDF>

14.1.7. Montagehinweise fur Tiirklingel

SmartConnect door Turklingel mit Funksender — Montagehinweise < https://docs.smartwireless.de/wp-
content/uploads/2021/11/SmartConnect-door-Tlrklingel-mit-Funksender-Montagehinweise.pdf>

¥

<HTTPS://DOCS.SMARTWIRELESS.DE/WP-
CONTENT/UPLOADS/2021/11/SMARTCONNECT-DOOR-TURKLINGEL-MIT-FUNKSENDER-
MONTAGEHINWEISE.PDF>

SmartConnect door Turklingel mit SmartTouch UNIVERSAL Funkmodul — Montagehinweise <
https://docs.smartwireless.de/wp-content/uploads/2021/10/SmartConnect-door-Turklingel-mit-SmartTouch-UNIVERSAL-
Funkmodul-Montagehinweise.pdf>

¥

<HTTPS://DOCS.SMARTWIRELESS.DE/WP-
CONTENT/UPLOADS/2021/10/SMARTCONNECT-DOOR-TURKLINGEL-MIT-
SMARTTOUCH-UNIVERSAL-FUNKMODUL-MONTAGEHINWEISE.PDF>

SmartConnect door Adapterkabel Klingelanschluss - Montagehinweise < https://docs.smartwireless.de/wp-
content/uploads/2022/05/20220517-Montageanleitungen-Adapterkabel-Klingel.pdf>

¥

<HTTPS://DOCS.SMARTWIRELESS.DE/WP-CONTENT/UPLOADS/2022/05/20220517-
MONTAGEANLEITUNGEN-ADAPTERKABEL-KLINGEL.PDF>

SmartConnect easy Bedienungsanleitung 11/9/24, 10:37 PM 169/172


https://docs.smartwireless.de/wp-content/uploads/2023/08/20230817_montagehinweise_scd_roto.pdf
https://docs.smartwireless.de/wp-content/uploads/2023/08/20230817_montagehinweise_scd_roto.pdf
https://docs.smartwireless.de/wp-content/uploads/2023/08/20230817_montagehinweise_scd_maco.pdf
https://docs.smartwireless.de/wp-content/uploads/2023/08/20230817_montagehinweise_scd_maco.pdf
https://docs.smartwireless.de/wp-content/uploads/2021/11/SmartConnect-door-Tu%CC%88rklingel-mit-Funksender-Montagehinweise.pdf
https://docs.smartwireless.de/wp-content/uploads/2021/11/SmartConnect-door-Tu%CC%88rklingel-mit-Funksender-Montagehinweise.pdf
https://docs.smartwireless.de/wp-content/uploads/2021/10/SmartConnect-door-Tu%CC%88rklingel-mit-SmartTouch-UNIVERSAL-Funkmodul-Montagehinweise.pdf
https://docs.smartwireless.de/wp-content/uploads/2021/10/SmartConnect-door-Tu%CC%88rklingel-mit-SmartTouch-UNIVERSAL-Funkmodul-Montagehinweise.pdf
https://docs.smartwireless.de/wp-content/uploads/2022/05/20220517-Montageanleitungen-Adapterkabel-Klingel.pdf
https://docs.smartwireless.de/wp-content/uploads/2022/05/20220517-Montageanleitungen-Adapterkabel-Klingel.pdf
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14.2. SmartConnect easy

SmartConnect easy Anleitung (PDF) < https://docs.smartwireless.de/print?url=smartconnect-easy-full-manual?type=sce>

¥

< HTTPS://DOCS.SMARTWIRELESS.DE/PRINT?URL=SMARTCONNECT-EASY-FULL-
MANUAL?TYPE=SCE>

SmartConnect easy Manual English (PDF) < https:/docs.smartwireless.de/print?url=en/smartconnect-easy-full-manual-en?
type=sce>

¥
<HTTPS://DOCS.SMARTWIRELESS.DE/PRINT?URL=EN/SMARTCONNECT-EASY-FULL-
MANUAL-EN?TYPE=SCE>

Quickstart Guide SmartConnect easy iOS < https://docs.smartwireless.de/wp-
content/uploads/2023/01/20230110_quickstart_guide-sce_ios.pdf>

¥

<HTTPS://DOCS.SMARTWIRELESS.DE/WP-
CONTENT/UPLOADS/2023/01/20230110_QUICKSTART_GUIDE-SCE_IOS.PDF>

Quickstart Guide SmartConnect easy Android < https://docs.smartwireless.de/wp-
content/uploads/2023/01/20230110_quickstart_guide-sce-android.pdf>

¥

<HTTPS://DOCS.SMARTWIRELESS.DE/WP-
CONTENT/UPLOADS/2023/01/20230110_QUICKSTART_GUIDE-SCE-ANDROID.PDF>

14.3. SmartTouch und SmartTouch UNIVERSAL

SmartTouch 2.0 UNIVERSAL — Anleitung < https://docs.smartwireless.de/wp-
content/uploads/2022/01/Anltg_SmartTouch_2.0-UNIVERSAL-MBW-ST2-22.01.pdf>

¥

<HTTPS://DOCS.SMARTWIRELESS.DE/WP-
CONTENT/UPLOADS/2022/01/ANLTG_SMARTTOUCH_2.0-UNIVERSAL-MBW-ST2-
22.01.PDF>

Kabeladapter “Universal” — Anschlussdokumentation < https:/docs.smartwireless.de/wp-
content/uploads/2021/02/Anschlussdokumentation_Universal_Potentialfrei_V1.2.pdf>

¥

<HTTPS://DOCS.SMARTWIRELESS.DE/WP-
CONTENT/UPLOADS/2021/02/ANSCHLUSSDOKUMENTATION_UNIVERSAL_POTENTIALFR
EI_V1.2.PDF>
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14.3.1. GU BKS A-Offner

SmartTouch KeylessGo fiir GU BKS A-Offner - Montagehinweise < https://docs.smartwireless.de/wp-
content/uploads/2023/08/20230817_montagehinweise_st_bks_gu_a_oeffner.pdf>

¥

< HTTPS://DOCS.SMARTWIRELESS.DE/WP-
CONTENT/UPLOADS/2023/08/20230817_MONTAGEHINWEISE_ST_BKS_GU_A_OEFFNER.
PDF>

14.3.2. KFV Genius

SmartTouch KeylessGo fur KFV Genius — Montagehinweise < https://docs.smartwireless.de/wp-
content/uploads/2023/08/20230817_montagehinweise_st_kfv.pdf>

¥

<HTTPS://DOCS.SMARTWIRELESS.DE/WP-
CONTENT/UPLOADS/2023/08/20230817_MONTAGEHINWEISE_ST_KFV.PDF>

14.3.3. Winkhaus STV EAV

SmartTouch KeylessGo fur Winkhaus STV EAV — Montagehinweise < https://docs.smartwireless.de/wp-
content/uploads/2023/08/20230817_montagehinweise_st_winkhaus.pdf>

¥

<HTTPS://DOCS.SMARTWIRELESS.DE/WP-
CONTENT/UPLOADS/2023/08/20230817_MONTAGEHINWEISE_ST_WINKHAUS.PDF>

Kabeladapter “Winkhaus” — Anschlussdokumentation < https://docs.smartwireless.de/wp-
content/uploads/2021/02/Anschlussdokumentation_Winkhaus_V1.3.pdf>

¥

<HTTPS://DOCS.SMARTWIRELESS.DE/WP-
CONTENT/UPLOADS/2021/02/ANSCHLUSSDOKUMENTATION_WINKHAUS_V1.3.PDF>

14.3.4. Roto Eneo

SmartTouch KeylessGo fir Roto Eneo — Montagehinweise < https://docs.smartwireless.de/wp-
content/uploads/2023/08/20230817_montagehinweise_st_roto.pdf>

¥

<HTTPS://DOCS.SMARTWIRELESS.DE/WP-
CONTENT/UPLOADS/2023/08/20230817_MONTAGEHINWEISE_ST_ROTO.PDF>
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Kabeladapter “Roto Eneo” — Anschlussdokumentation < https://docs.smartwireless.de/wp-
content/uploads/2022/02/Anschlussdokumentation_Roto_Frank_Eneo_V1.0.pdf>

¥
<HTTPS://DOCS.SMARTWIRELESS.DE/WP-
CONTENT/UPLOADS/2022/02/ANSCHLUSSDOKUMENTATION_ROTO_FRANK_ENEO_V1.0

.PDF>

14.3.5. Maco openDoor

SmartTouch KeylessGo fir Maco — Montagehinweise < https:/docs.smartwireless.de/wp-
content/uploads/2023/08/20230817_montagehinweise_st_maco.pdf>

4

<HTTPS://DOCS.SMARTWIRELESS.DE/WP-
CONTENT/UPLOADS/2023/08/20230817_MONTAGEHINWEISE_ST_MACO.PDF>

14.3.6. FUHR multitronic / autotronic

SmartTouch KeylessGo fur FUHR autotronic/multitronic — Montagehinweise < https://docs.smartwireless.de/wp-
content/uploads/2023/08/20230817_montagehinweise_st_fuhr.pdf>

¥

<HTTPS://DOCS.SMARTWIRELESS.DE/WP-
CONTENT/UPLOADS/2023/08/20230817_MONTAGEHINWEISE_ST_FUHR.PDF>

SmartTouch 2.0 — Anleitung (FUHR) < https:/docs.smartwireless.de/wp-content/uploads/2022/01/20210629-
Anltg_SmartTouch_2.0_MBW26a_06.21-5_DE-Druckversion.pdf>

¥
<HTTPS://DOCS.SMARTWIRELESS.DE/WP-CONTENT/UPLOADS/2022/01/20210629-
ANLTG_SMARTTOUCH_2.0_MBW26A_06.21-5_DE-DRUCKVERSION.PDF>

SmartTouch 1.0 — Anleitung (FUHR) < https://docs.smartwireless.de/wp-content/uploads/2022/01/20210629-
Anltg_SmartTouch_1.0_MBW29_06.21-0_DE-Druckversion.pdf>

¥

_< HTTPS://DOCS.SMARTWIRELESS.DE/WP-CONTENT/UPLOADS/2022/01/20210629-
ANLTG_SMARTTOUCH_1.0_MBW29_06.21-0_DE-DRUCKVERSION.PDF>
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